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Overview

1.Research GenAI (RGAI) as an emergent 
GenAI category/market

2.Situating RGAI within the scholarly 
economy and ongoing platformisation and 
automation of academic work 

3.Approaching RGAI tools as sociotechnical 
systems: exploring Consensus and 
Writefull



1. Research GenAI as an 
emergent market

● ChatGPT
● Consensus
● Elicit
● Perplexity
● IrisAI
● Scholarcy
● Scite
● SciSpace
● Writefull
● Plus more…





What’s interesting about RGAI?

RGAI tools are 

● generally overlooked in (current) institutional and 
publisher policies

● being adopted in context of experimentation, uncertainty, 
and controversy

● becoming embedded within digital infrastructures and 
entangled with human practices (cultures of use)

● bound up in ongoing processes of platformisation and 
automation of academic/scholarly work

● an emergent player within the “scholarly economy”



RGAI and the scholarly economy

● The “scholarly economy” (e.g., Goldenfein & Griffin, 2022; Hyland, 2023)

● “platform capitalism” reshaping universities and academic research 
(Mirowski 2018; Mirowski 2023). 

● Google Scholar, academia.edu, and ResearchGate roles in mediating 
academic research discovery, dissemination, and citation practices (e.g., 
Goldenfein & Griffin, 2022; Darvin, 2022)

● RGAI platforms contributing to the growth and complexity of automation 
and platformisation of scholarly research and publishing:

○ freemium pricing models

○ endorsement and promotion by academic AI “thought leaders” 

○ inclusion on lists of recommended research tools developed by university libraries



Research on GenAI and academic 
publishing: the current state of play

● Most research on GenAI and academic 
publishing/research focuses on technological 
limitations, risks of bias, lack of transparency, etc. 
(e.g., Bell, 2023; Oduoye et al., 2023) 

● Limited research addressing ongoing automation 
and platformisation of academic research and 
publishing (Watermeyer et al., 2023) 



Approaching RGAI as sociotechnical 
systems

● What’s missing?: Understanding/approaching (Research) 
GenAI tools as “communicative AI” (Hepp et al., 2023) and 
as sociotechnical systems embedded within and contributing 
to a scholarly economy

● Walkthrough method (Light, Burgess & Duguay, 2016) as a 
way of approaching RGAI tools as sociotechnical systems

○ Environment of expected use: vision, operating model 
and governance

○ Technical walkthrough: registration and entry, everyday 
use (functionality and affordances), app suspension 
closure and leaving



Comparison walkthrough of 2 RGAI tools

Consensus

● Focus: Search and 
discovery

● Founded: 2019

Writefull

● Focus: Academic 
writing

● Founded: 2014

1. Landing pages
2. Functionalities/affordances
3. Governance models



Landing pages 
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Functionalities/affordances
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Governance models
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Where to from here?

● In-depth walkthroughs of RGAI platforms

● Cultures of use (survey/ethnographic 
research)

● Developing an RGAI Index for use by 
individuals/institutions



RGAI Index pretotype



Thank you!
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