
T3: Today’s Teaching Tip 

In the Pulse Survey you just received, some students said: 
“You teach the most wonderful class I have ever taken at this 
university.”  
Others in the same class said: 
“You are such a terrible teacher that you should be fired!” 
 

Confused? Disappointed? Do not despair, you are not alone.  
 

As a starting point, you may consider reading the comments with 
someone you trust.  If the comments are really bad, seek advice 
from your supervisor, who may have already seen them. 

Take action, and let the students know. 
 

For “Making Sense of Student  Written Comments,” see:  
http://onlinelibrary.wiley.com.ezp01.library.qut.edu.au/doi/10.1002/tl.25/pdf  
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