
The Web Inquiry Project Assignment

Task and Topics
A Web Inquiry Project is a structured inquiry, relying predominantly on resources made available 
through web-based networks. The inquiry involves working technologically through cycles of 
investigation, planning, web production and evaluation. The task requires you to form small groups 
and then work progressively as a team to offer a thoughtful response to a contemporary 
technological issue. This issue is simultaneously complex and authentic, and has no immediate or 
unambiguous answer.  Your team is made from a group of "experts", with each member taking on 
the role (and perspective) of a professional investigator for the duration of the activity.  As part of 
the investigation, each person individually, and the team collaboratively, produces reports that are 
published and marked as web documents. The documents include both text and images (and 
possibly moving images).
Apart from the collaborative nature of the task, there are two special characteristics of the WIP 
assignment that you should note:
1. After submission, all the WIPs are published on the web, for everyone in Learning Networks to 

see. So, you are writing for a wide audience - not just your marker!
2. The marker of your assignment will generally not be your tutorial lecturer, but will be another 

tutorial lecturer in Learning Networks.
The assignment starts with some broad topics. Each team chooses just one and then refines it 
based on group member interests, expertise and research. The broad topics for this semester are:

Broad Topics
1. alcopops 2. shopping malls 3. long day care
4. cyberbullying 5. internet filters 6. schoolies
7. credit 8. trafficking 9. coral bleaching
10. recycled water 11. home schooling 12. nootropics 
13. suicide bombers 14. homelessness 15. pirates

Stages

Stage 1: Team Formation
You will get a chance to indicate preferences for some of the broad topics in Week 4. These 
preferences will be used to form initial groups in Week 5 (although you are free to, and encouraged 
to form a group prior to this time). Unless special conditions apply, group members must come 
from the same tutorial class. Your tutor will place you in groups of between four and six people who 
have chosen similar topics. You will have a limited opportunity to negotiate your group membership 
and associated broad topic up until Week 7. At this time, membership is fixed and formalised when 
your group/team submits the Refined Topic and Team Roles (RTTR) form to your tutorial lecturer.
How you form a group has important implications for this assignment, so you will be provided with 
some focused advice on this process. Generally, though, it is a good idea to join a group that has 
people with a mixture of experience, interests and expertise.  
If you will be absent from classes for more than two times in the period Week 5 to Week 12 
(inclusive) you may elect to join a Special On-line Group (SOG) that:

• may have members outside your tutorial class;
• will have a broad topic assigned rather than negotiated;
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• collaborates, where possible face-to-face,  and when not, by using on-line technologies such as 
e-mail, chat etc.

• has special arrangements for the presentation in Week 12. 
Students who want to form a SOG, should contact the unit co-ordinator by Friday 13th March so 
that groups can be formed early.

Stage 2: Refinement
Once allocated to your group, you will refine your broad topic. This process involves focussing 
(and agreeing) on a particular problem or opportunity that has significance at a local, national or 
international level. In consultation with your tutorial lecturer, this process ends when a suitably 
interesting and significant topic has been reached and all group members have sufficient scope for 
investigation.  Members of SOGs will have to do this independently (i.e. arrange to meet) if they 
are not in the same tutorial group. 
The refined topic should be an issue that a “think-tank” or a consultative committee might 
investigate for an authority or political organisation. It should relate to something current and be 
amenable to some administrative or political action in the real world. For example:

• the Brisbane City Council, in response to a survey indicating general dissatisfaction with public 
transport, might convene an expert group to give it planning advice; or

• the Education department, in response to concerns about student misbehaviour induced by 
some food additives, might convene a consultative committee to give it policy advice; or

• the United Nations, in response to commercial exploitation of Antarctic resources, might 
convene a think-tank to investigate the environmental, economic and scientific impacts of 
tourism in Antarctica.

You will be provided with examples of refined topics. Of course, you can and should use technical 
networks (like the web or the library catalogue) to help the refinement process. You will be 
introduced to ways of searching for and assessing information that is available on the web, in print 
resources and in specialised online databases. You might, for example, use an online 
encyclopaedia to understand the nature of the broad topic and discover key issues and people 
who are working in this area. You might follow this up by searching news sources to sharpen your 
interest in issues which have particular currency. Normally, you will not cite these encyclopaedias 
and newspapers in your completed assignment since they won't be considered authoritative. 
However, after a relevant issue emerges, you will then switch to more authoritative sources such 
as those found through library databases and online journals to conduct in-depth investigation.

Stage 3: Choosing Team Roles
Once members of your group start to specialise they become a team. Like each other member of 
your team, you will adopt two specialised roles:

• as an expert; and
• one related to the effective operation of the team. 
The expert role is used to guide the type of investigation you individually will conduct. For 
example, for a team investigating a refined topic of Public Transport Options in Greater Brisbane, 
an economist would be interested in the costs and revenue flow of differing types of public 
transport. In contrast, an historian might be interested in the way road, rail and ferry networks 
have grown over the past century. Other expert roles for this refined topic might include a traffic 
engineer or an urban geographer. In this example, these expert roles (economist, historian, 
engineer or geographer), serve to provide  different perspectives for investigation. Different refined 
topics will require different experts. You will choose just one expert role, which you must keep for 
the course of the whole assignment. After everybody has settled on an expert role, these 
arrangements are detailed in the RTTR form and submitted to your tutorial lecturer in Week 7.
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Teams have some constraints and some flexibility in the expert roles that individual members may 
take on. They must be drawn from the four categories listed below. Thus, a WIP team of four must 
have one role from each category, but larger teams (i.e. five or six) can have more than one role 
from a particular category. When a team has more than one role from the same category, they 
must differ in the specific roles that each adopts. It is not permitted, for example, to just have two 
"economists", but it is permitted to have an "economist" and a "geographer". Every team must 
have an historian.

Web Inquiry Project Expert Roles
Expert Category Some example specialist descriptions
historian
natural scientist biologist, climatologist, computer scientist, etc.
social scientist economist, psychologist, geographer, ethicist, etc.
applied professional architect, engineer, lawyer, librarian, artist, etc.

In addition to an expert role, each member of a WIP team must also take on an operational role. 
These roles contribute to the smooth and effective functioning of the group. Some leeway in 
choosing these roles is provided, but each team must have: 

• a liaison person (to represent the team when communicating with your tutorial lecturer); 
• a recorder (who keeps track of decisions using the online WIP diary); and 
• a scheduler (who arranges meetings –  especially important for SOGs).
A team may have any number of operational roles and one person can have more than one role. 
However, each person has to have at least one operational role. Like the expert roles, these 
arrangements are detailed on the RTTR form (submitted in Week 7). The following table 
summarises the choices and details for operational roles:

Web Inquiry Project Operational Roles
Operational Role Required? Description
liaison yes represents the team with the tutor
recorder yes keeps track of decisions using the WIP diary
scheduler yes arranges meetings and keeps a roll
arbiter no mediates when (and if) disputes arise
social convenor no organises food and drink for meetings

no any other roles the team decides …

Stage 4: Refined Topic and Group Roles (RTTR) Submission
In the tutorial class of Week 7, each Web Inquiry Project team must submit a signed RTTR form. 
For SOGs, the form should be given to the tutor of the groupʼs liaison person or the co-ordinator 
may deal with you directly. The form is provided at the end of this booklet. Only one form per Web 
Inquiry Project team is required. This document represents an agreement to carry out an 
investigation of a specific, refined topic with a team organised in a particular way. After this time, 
the refined topic and established roles remain fixed. Marks are allocated to the proper and timely 
submission of the RTTR form. If it is late or incomplete ALL members of the group will lose 
the mark!
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Stage 5: The Investigation
You will investigate the refined topic using the “lens” of your chosen expert. As you research, 
collate and produce your draft report, your team will need to meet regularly. These meetings are 
important because they enable all members of your team to contribute by:

• sharing resources;
• acting as critical friends by reading drafts and correcting mistakes; and
• providing suggestions.
At other times you will need to get together to produce the team report. Setting aside the time to 
meet requires some planning and discipline. Although you will have some limited time in tutorial 
and workshop classes, you will have to arrange other times or methods (e.g. during the workshop 
classes or forum-based discussions) for meetings.

Stage 6: Writing the Reports
Although this stage appears distinct, you will be writing (and re-writing) your reports as you 
investigate the topic, so the two stages blur. One way of looking at the four pieces of work (which 
include both writing and 
image production) is to think 
of them fitting into a matrix. 
You have to produce two 
pieces of work individually: 

• an expert report (see the next section, 6a) and
• a “reflections on learning” document (6b). 
As a member of the team you also have to produce two pieces of work collaboratively: 

• the team findings (6c) and 
• the team reflections document (6d).
The topic-focused parts relate to the content of the refined topic (what you are investigating), 
whereas the process-focused parts concern how you went about the investigation and reasoning 
about it. Each of these pieces of work ends up in a separate place on the web (all the reports are 
published on-line) and are marked differently. They are detailed below.

6a. The Expert Report
The individually constructed expert report is a piece of writing that represents your expertʼs 
perspective of the refined topic. It contains facts, interpretations and conclusions that are collected 
together as an academic argument. Generally this style of writing is objective and carefully 
constructed using ideas that have been paraphrased from authoritative resources (e.g. from web 
documents that you have carefully evaluated). You will be given opportunities to practice this style 
or research and writing in the Individual Research Task (IRT) prior to doing the WIP. To ensure 
fairness in assessment, this report has some constraints and a particular structure, so it must:

• be between 1200 and 1400 words (including references);
• include an original and relevant JPEG-encoded graphic;
• start with an abstract of less than 150 words;
• have between 5 and 10 authoritative topic references (image references are not included in 

this count);
• contain at least three relevant, embedded web links; and
• conform to an academic style of composition and presentation.
The word limit is quite small, so you have to be focused in what you write about and concise in 
your description. You will lose marks if you go beyond (or do not reach) the boundaries set. The 
academic style of writing is different from most popular forms (such as magazine articles). Because 
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of this you may need to learn how to write in this style. You will be provided with an opportunity to 
practice this in the IRT.  The expert report is structured into four sections. A web page with these 
headings will be provided as a template:

1. a self-constructed JPEG graphic that represents the report in creative and meaningful ways;
2. an abstract (of less than 150 words) that summarises your argument and findings;
3. a discussion (of about 1000 words) that systematically provides an expertʼs analysis of the 

refined topic, based on substantial and well-sourced evidence and clear reasoning; and
4. a reference list, correctly presented in APA (American Psychological Association) format that 

lists details of all texts and images cited/used in the report.

6b. The Reflections on Learning Document
In conjunction with, but distinct from, the expert report, you must individually write and publish a 
Reflections on Learning document. Here you write subjectively about your experiences 
conducting the Web Inquiry Project and try to make sense of them using ideas introduced in the 
lecture program. Like the Expert Report, it has constraints and a particular structure, so it must:

• be between 600 and 800 words;
• include an original and relevant JPEG graphic with one sentence explanation;
• describe what new things you learnt about the topic;
• reflect on how you went about your learning; and
• provide recommendations for a EDB006 student of next year on the best way to research, 

collaborate and write this form of assignment.
The Reflections on Learning document has three sections:

1. a graphic that represents your learning (it can be as simple as a tailored personal image) and 
an accompanying sentence that explains it;

2. an insightful personal account (of about 150 words) of what new learning you have made about 
the topic, especially form the perspective of expert role – the Topic part;

3. a reflection of how you went about your learning (of about 400 words), particularly the ways 
you learnt things through participation in any learning networks. It is expected that you will use 
terms and concepts introduced in lectures and readings. The reflections must be accompanied 
by evidence of your own participation in learning networks and in notes that track, and seek to 
explain your individual explorations and experiences. As evidence of participation in learning 
networks, you might include  fragments of conversations (i.e. one that you contributed to and/or 
responses you received) - the Learning Networks part.

4. concise and personally informed  advice (of about 150 words) for a future EDB006 student on 
how they might best research, collaborate and write a WIP project - the Recommendations 
part.

6c. The Team Findings Section
As a team, you will collaborate to summarise your findings. This work will appear as a digital 
image /movie and a concise paragraph published on a special web document (the Hub page) that 
all group members have access to.  It will have two parts:

• an original JPEG graphic that encapsulates the refined topic in an relevant way (for example, a 
montage of all the group membersʼ expert images, a refined concept map, etc); and

• a very brief description of the refined topic followed by findings and recommendations of the 
group (about 250 words). It is not necessary for all the recommendations to be consistent. You 
could, for example have dissenting voices as well as consensus - after all, the authority that 
you are reporting to has to make its own decisions.

Because this part of the assignment is collaboratively produced, all team members will receive the 
same mark for it. It is up to the team to make sure that everybody contributes equally.  This 
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section is also the basis (it is projected to a screen) of your groupʼs 5-minute presentation in Week 
12. 

6d. The Team Reflections Section
Here, your team will summarise how your team worked (or didn't), and what proved effective (and/
or ineffective). This writing will need to be based on evidence - it can't be dreamed up at the last 
minute! So, to write this summary, the (non-assessable) team diary should be used as evidence to 
reveal incidents and patterns of interaction. This is section has just one part:

• a team reflection paragraph (of about 250 words) that provides a brief overview of the team's 
decision-making processes and a synthesis of the way the team's efforts contributed to 
individual learning of its members.

Like the Team Findings, the Team Reflections section is collaboratively produced and uniformly 
marked.

Stage 7: Proofing
Because difficult-to-detect mistakes are inevitable when writing, your documents will need to be 
carefully checked. Printing a draft and reading it on paper can help (even reading it backwards), 
but another person can pick up mistakes that you tend to skip over. Your fellow team members can 
help proof-read your work, using the criteria for assessment as a guide. Your tutor can help as well, 
but only as far as providing feedback on your abstract (in Week 9). In addition, you are required to 
submit your documents for automated text analysis (e.g. using a web service such as http://
www.usingenglish.com/resources/text-statistics.php).

Stage 8: Assignment Submission
Because your assignment is mostly produced on-line, submission 
does not require you to hand it in on paper. Instead, you (and 
your team, for the Team Summary document) only need to:

• hand in a printed draft abstract to your tutorial lecturer in 
Week 9 (by Thursday 30th April)

• update your web documents with the 
latest draft in Week 11 (by 
Thursday 14th May);

• maintain back-up copies of your 
documents in case of server failure; 
and

• complete, sign and hand-in the WIP cover 
sheet (see Appendix to this Guide) to your
tutorial lecturer during the tutorial class in Week 
11. Each student should hand-in one form.

All the web documents are stored on 
the TALSS server. As you produce 
your documents you will update the 
text and upload digital image files. The 
accompanying diagram shows how 
these documents logically fit together. 
Only group members can edit the Team Summary document.
Your work is automatically "submitted" at 5 p.m. on Thursday 14th 
May when you and your group will lose the ability to edit these 
documents. You will still be able to see them, but wonʼt be able to 
change them. If there is a problem with your ability to update your 
documents by the due date, alternative arrangements using your back-
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up copies will be activated. You will be penalised if you try to submit your assignment late 
(see the Assessment Policy and Procedures section for details). Only students who have tendered, 
and have had accepted, an assignment extension (see form in Appendix)  before 5 p.m. on 
Thursday 14th May are eligible for a late submission without penalty. 

Stage 9: Assignment Presentation
In Week 12 (the week following submission) your group will present a brief (5 minutes) verbal 
summary of the investigation and answer questions from your tutorial class. You can structure this 
time as you wish, but you must:

• keep within the five minute time constraint;
• every member of the group must contribute equally (even if they canʼt be there); and
• all members must be present (or excused by prior arrangement with your tutorial lecturer).
It is recommended that the presentation cover the content published on the Team Summary 
document. Usually, this is projected onto a screen as a "poster" (or movie). You are advised not 
to prepare a presentation of bullet points to be read out. Instead, be creative in your group 
presentation (e.g. role plays, acting, multimedia productions, audience involvement, etc). Like the 
Team Summary document, the presentation is collaboratively planned and uniformly marked.

Stage 10: Marking
Your tutorial lecturer will mark your presentation and your Team Summary document, shortly after it 
is given. Another lecturer will mark your individual Expert Report and Reflections on Learning 
documents. For each of these, the Web Inquiry Project Marking Criteria (see following section) will 
be used to ensure consistency.  It is a good idea to familiarise yourself with the terms used 
and the weightings given in the criteria. Assignment marking will be moderated, and where 
markers disagree these will be re-marked by a third marker. While this process ensures fairness, it 
does take some time. You will be informed of your total assignment mark prior to the examination.

Stage 11: Publication
After your examination, your Web Inquiry Project assignments (both individual and group parts) will 
be made fully available on the web. This means that anybody, even people outside QUT, will be 
able to read (but not change) your work. Eventually your work will be removed and archived (for 
the next cohort of students), however, you may decide to include parts or all of your assignment 
into your personal portfolio.
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Web Inquiry Project Marking Criteria
Team Assessment (10 marks)
Criteria Details Weight
RTTR
Submission

One (per group) Refined Topic and Team Roles form is fully completed, 
signed and handed to tutorial lecturer in Week 7.

1

Team
Findings

Includes an appropriate image; clearly elaborates the refined topic;  
provides a concise description of relevant findings and achievable 
recommendations for the defined reporting authority.

3

Team
Reflection

Includes a clear, evidence-based overview of the team decision-
making processes and contributions to individual learning. 

3

Team 
Presentation

Major findings and recommendations are clearly and imaginatively 
presented, audience is engaged, time limit met and all attend.

3

Individual Assessment: Expert Report (35 marks)
Criteria Details Weight
Cover Sheet Assignment Cover Sheet is fully completed. 1
Abstract A correctly structured and expressive draft abstract is completed in 

Week 9
2

Creativity The originally constructed image creates interest and enhances 
understanding. 

5

Research Demonstrates a critical and informed selection of authoritative 
resources. Includes a comprehensive coverage of most important topic 
elements from the perspective of the expert role taken.

5

Argument Takes a cohesive and defensible position with reasonable 
recommendations. Includes an accurate and well integrated 
representation of sources. Arguments are based on clear use of logic 
and evidence. Conforms to the genre of an academic report.

12

Techniques Image is clear, appropriately sized and correctly encoded. Headings 
and paragraphs are clearly organised around ideas. Structural 
elements and text decoration engage the audience and promote 
understanding. Web links are seamlessly embedded in prose. Accurate 
spelling, punctuation and grammar. Word count, reference count and 
link count within limits. APA Referencing is consistent and accurate.

10

Individual Assessment: Reflections on Learning (15 marks)
Criteria Details Weight
Creativity The image (and a short, accompanying explanation) represents an 

original insight into personal changes that took place while learning.
2

Topic Provides a personal account of the new learning associated with the 
topic and role adopted.

3

Learning 
Networks

An informed reflection (synthesised using language of the lectures and 
readings) of the varied ways learning took place, (e.g. personally & 
within groups; face-to-face & mediated). Reference should be made to 
personal contributions and responses in learning networks.

8

Techniques Image is clear, appropriately sized and correctly encoded. Paragraphs 
are clearly organised around ideas. Accurate spelling, punctuation and 
grammar. Word limits are adhered to.

2
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