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Axel Bruns 

Issue mapping
Ariadna  Matamoros Fernandez, Aleesha Rodrigues

This workshop introduces issue mapping as an advanced method to account for the

sociocultural dynamics of digital media within and across platforms. The first part of this

session will contextualise issue mapping within the field of Internet studies and illustrate how

the method can be applied to social media analysis. The second part of the session will focus

on YouTube as an object of research. We will use the YouTube Data Tools (Rieder, 2015) to

gather data and explore different analytical possibilities (for example, video and channel

networks, YouTube search results, and the examination of YouTube vernaculars and its impact

on the platform’s algorithms). The workshop will demonstrate how the use of digital tools in

combination with network and qualitative analyses can help illuminate the platform-specificity

of social media controversies both from the perspective of users’ practices and of platforms’

mediation of them. By applying issue mapping techniques to a practical example, participants

will gain hands-on knowledge on how to map sociocultural issues as they unfold through the

involvement of particular human and nonhuman actors. 

Michael Dezuanni

It is often assumed that research with children and young people is problematic because it

is difficult to obtain ethical approval and to apply ethical principles when undertaking

research. This workshop sets out to debunk some of the myths about working with children

and young people for research. It will provide practical advice and insights about

undertaking successful media and communications research with those who are too young

to provide independent consent to participate in research projects. 

WELCOME 9.00am - 10.00am

SESSION 1 10.30am - 12.00pm

The ethics of research with children and young people

SUMMER SCHOOL PROGRAM
DAY 1 - 07 FEBRUARY 2022

Academia after COVID-19

Patrik Wikstrom, panel discussion

12.00pm - 1.00pm

SESSION 2 1.00pm - 2.30pm 

Patrik Wikstrom

INFORMAL LUNCHTIME SESSION



Ben Egliston, Brendan Keogh, Benjamin Nicoll, Daniel Padua 

Videogames are the definitive medium of the 21st Century. They are at the centre of some of

the biggest social, political, philosophical, and economic challenges of our time. Today, games

are a complex and diverse cultural industry, and their technologies, cultures, and workers

influence a vast range of other sectors including education, the military, marketing, and

software development. Videogames can help us think about problems related to the political

economy of digital media and raise questions around how people identify and participate in

digital society. In this session, some of the DMRC’s videogame researchers will discuss the

opportunities and pitfalls associated with researching videogames. After a brief overview of the

panellists’ current videogame-related research projects, we will discuss the ways in which

videogames are relevant to broader digital media research and concerns. This session will be

run in a conversational panel format, with participants encouraged to join the conversation and

ask questions about the relevance of videogames to their own research projects. 

Researching video games

SESSION 3 3.00pm - 4.00pm

END OF
DAY 1

4.00pm



Algorithms and how to study them

Daniel Angus, Axel Bruns and Jean Burgess

Algorithms are ubiquitous in modern society, consequently there has been increased

attention to the study of algorithms in communication and digital media. In this session the

panel will present and discuss various methodological approaches for the study of

algorithms used by major platforms. Examples will include two citizen-enabled data

donation projects and critical simulation, a new framework for simulating and

experimenting with the algorithmic architectures of social media platforms.

SESSION 1 9.00am - 10.00am

Research Presentations

SUMMER SCHOOL PROGRAM
DAY 2 - 08 FEBRUARY 2022

Public facing writing for impact

SESSION 2 10.30am - 12.00pm

12.00pm - 1.00pm

Sofya Glazunova, Timothy Graham, Edward Hurcombe,  Silvia Montaña-Niño, 

Michelle Riedlinger

The panel tackles various aspects of mis- and disinformation, and how to counter them. Panel

members will discuss the current state of research in areas including coordinated inauthentic

behaviour, multi-platformed propaganda, conspiracy theories, and fact-checking and

countering misinformation.

Fake News and Malinformation, Fact-checking, science communication

SESSION 4 1.00pm - 2.30pm

 Ben Egliston, Brendan Keogh, Michelle Riedlinger

Pitching to The Conversation offers researchers the chance to think about the industry and public

impact of their research for readers. Participants will receive timely and relevant advice to help

them shape their research stories and Liz Minchin, Executive Editor, The Conversation Australia &

New Zealand will be on hand to provide feedback.

INFORMAL LUNCHTIME SESSION



Amber Marshall, Kim Osman, Jessa Rogers

In this workshop we will consider ethical and practical considerations for collecting qualitative

data amongst hard-to-reach cohorts. Participants will engage in case studies based on the

presenters’ own research, focusing on people who experience social isolation owing to

geographic, cultural, and linguistic barriers. In breakout groups, participants will work to define

challenges and devise solutions for contacting, recruiting, engaging, and following up with

vulnerable people for interviews and focus groups (both face-to-face and online). By the end of

the workshop, participants will have clear ideas about the kinds of questions to ask themselves

when working with hard-to-reach individuals, families, organisations, and communities. Planning

strategies from the outset will assist participants to provide platforms for marginalised voices to

be heard in today’s fast-paced and dense digital media environment.

SOCIAL
EVENT

4.00 - 5.30pm

Qualitative Research with hard-to-reach communities

SESSION 5 3.00pm - 4.00pm

END OF
DAY 2

5.30pm



Platform biography as a method

Jean Burgess, Dominique Carlon, Ashwin Nagappa

Once seen as niche, geeky, or merely trivial, social media platforms have become influential

in every sphere of life; but along the way their social meanings and cultures have shifted

dramatically. This growth and transformation is the result of a dynamic co‐evolutionary

process, involving the mutual shaping of business models, technologies, user practices, and

media discourses. Drawing on Burgess and Baym’s book Twitter – A Biography (NYU Press,

2020) as well as worked examples from two PhD projects in process (one on the

blockchain-based videosharing platform DTube, and one on Reddit bots), this workshop

introduces the Platform Biography approach, models how it can be used, and gives

participants the tools to apply it to other platforms. 

SESSION 1 9.00am - 10.00am

Issues and methods in media industries research

SUMMER SCHOOL PROGRAM
DAY 3 - 09 FEBRUARY 2022

Interfacing Government

SESSION 2 10.30am - 12.00pm

12.00pm - 1.00pm

John Byron, Lidia Morawska, Amanda Lotz

Distinguished Professor Lidia Morawska, Director of the International Laboratory for Air

Quality and Heath at QUT

Professor Amanda D Lotz, Program Leader of Transforming Media Industries in the

Digital Media Research Centre (DMRC)

Dr. John Byron, QUT’s Principal Policy Advisor to the Vice-Chancellor 

In this panel, senior researchers will discuss impact-driven strategies to engage research

with government and the public service. This panel will feature:

Tess Van Hemert, Brendan Keogh, Amanda Lotz, Kevin Sanson,  
Godwin Simon

Most media industries are now digital media industries: film, television, music, journalism, and of

course videogames increasingly rely on digital platforms, streaming technologies, and

arrangements between entertainment companies and giant tech companies. In this session,

researchers from the DMRC’s Transforming Media Industries program will reflect on their own

projects that look at industries such as film, television, and videogames. Panellists will discuss

emerging trends and issues in the digitalised media industries, and the methods they are using

to explore these. This session will be run in a conversational panel format, with participants

encouraged to join the conversation and ask questions about the relevance of media industries

issues and methods to their own research projects. 

LUNCHTIME SESSION



SESSION 5 3.00pm - 4.00pm

The politics of data / data ethics post-APIs

Daniel Angus, Jean Burgess, Nicolas Suzor

The collection of platform data (user and platform-generated) is necessary for a wide range of

communication scholarship. The politics of data gathering from platforms is fraught, and in

many cases platforms actively resist moves from researchers to gather data, while in others they

actively facilitate these activities through provision of research-specific Application

Programming Interfaces (APIs). This panel brings together legal, computational and

communication scholars to discuss the politics of data, critical responses to platform opacity,

and importantly the ethics of such work in a post-API world.

END OF
DAY 2
CLOSING
EVENT

4.00pm - 4.30pm

SESSION 4 1.00pm - 2.30pm

Ehsan Dehghan, Sofya Glazunova, Benjamin Nicoll, Alice Witt

Theory is at the core of all academic research. Anything from bringing a body of thought to

tackle a research problem, to selecting our methodology, and testing, developing or

challenging particular viewpoints draws from theory. However, theory can, at the same time,

prove itself to be one of the most challenging aspects of doing research.  In the first half of this

session, a panel of researchers will talk about the theoretical questions, frameworks, and

challenges that inform their research, how they operationalise theory, and how they navigate

various theoretical frameworks. In the second half, participants will workshop their own

theoretical questions, problems, and challenges in groups, led by the panelists.

Using Theory




