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DESCRIPTION 
 
The purpose of this project is to identify the experiences and services that are helpful and unhelpful to young adults (aged 17 – 30 
years) with physical disabilities in getting work. We are interested in hearing accounts from both young people and also the people 
who provide services as well as employers.  There are four stages to this study. Each stage informs the next. One of the outcomes 
of the study we are seeking to achieve is ways to enhance service delivery to young people with disabilities to enable self-
determination.  
 
Stage 3 of the research seeks to map and capture about twenty (20) young people with a physical disability journeys to getting work.   
 
When we say “journey” we mean all the activities/things (processes) you have done along the way in getting work. That is what you 
have done, when, where, and for how long you have done these things.  We also want to know how it felt doing these things when 
getting work, was it helpful or unhelpful. 
 

PARTICIPATION 
 
As a participant in this stage of the research, you and if needed a family member or carer will be involved in activity-based 
interview(s) that will ask you to share your experiences of getting work, such as:  the activities/things you have done to get a job, 
and to chat about your ideas to improve the journey to work for young adults like yourself. 
 
There will be two activity based interviews to be completed: 
 

1. Mapping your journey to work  
This activity is a mapping exercise that asks you to identify the activities (and their location) that you have done in your journey to 
work, so far, since leaving secondary school.  Over 1 ½ hours we will create your map of the things you have done and then talk about 
how your experiences of these activities influenced your overall journey to getting work. With your permission the activity interview 
will be audio recorded and will occur at an agreed location (for example, your home). 
 

2. Take photos or make a small video that reflects your journey to work so far 
 
You will be asked to take photos or create a small video using your own device (phone, tablet or camera) or a QUT borrowed device 
that reflects your experience of your journey to work, including the day to day activity such as your involvement in different job 
seeking activities, and use of technology in job seeking. If taking photos, we would like you to take 6 photos of things that have been 
helpful to you and 6 photos of things that need improving to enhance the journey to work for young adults like yourself. The photos 
can be symbolic rather than actual event/object.  If making a video try to keep it to 5 mins. 
 
Once complete, the researcher will arrange a time with you to talk about your photos/video. With your permission the talk will be 
audio recorded and will occur at an agreed location (for example, your home). This interview will take approximately one hour of 
your time. Questions will relate to the photos you have taken such as: 

 
Can you tell me about your photo/video? 
How does it represents your journey to work so far?  

 
As we know people are busy, you will be offered the choice of whether these two participatory interviews are done together – over 
2 ½ hours, or in two separate sessions. 
 
 
Your participation in this project is entirely voluntary. If you do agree to participate you can withdraw from the project without 

http://www.qut.edu.au/


comment or penalty. If you do withdraw, at your request any identifiable information already obtained from you will be destroyed. 
Your decision to participate or not participate will in no way impact on your current or future relationship with QUT (for example 
your grades) or with the employment services you use. Employment and disability services will not be informed of who has chosen 
to participate and who has not. 
 

EXPECTED BENEFITS 
 
The main benefit to you will be in participating in research that will provide insights from your experience that helps us understand 
what is helping and what is not helping young adults with physical disabilities in their workforce participation.   We also envisage 
using this information to create an online platform to help young adults with physical disabilities in getting and maintaining a job.  
In stage 4 of the research, you will have the opportunity to provide ideas and feedback in the development of the on-line platform, 
if you so choose to participate.  You can express an interest by ticking the box in the consent form. 
 
We will share what we have learnt from young adults with physical disabilities, like yourself and service stakeholders with the sector 
- disability employment services, government and other researchers.  You will also get a copy of the final report of the study. 
 

RISKS 
There is the risk of some discomfort should you choose to discuss events that have been distressing, and for some the process of 
being interviewed may be unfamiliar and uncomfortable. There is no requirement to disclose distressing events, and participants 
are able to choose what information they provide. The interview will be like a conversation focused on employment experiences, 
and there will not be any expectations regarding questions that must be answered.  
 
QUT is able to provide limited free psychology, family therapy or counselling services (face-to-face only) for research participants of 
QUT projects who may experience discomfort or distress as a result of their participation in the research. Should you wish to access 
this service please call the Clinic Receptionist on 07 3138 0999 (Monday–Friday only 9am–5pm), QUT Psychology and Counselling 
Clinic, 44 Musk Avenue, Kelvin Grove, and indicate that you are a research participant. Alternatively, Lifeline provides access to 
online, phone or face-to-face support, call 13 11 14 for 24 hour telephone crisis support. For young people aged between 5 and 25, 
you can also call the Kids Helpline on 1800 551 800. 
 

PRIVACY AND CONFIDENTIALITY 
The researcher will need to collect contact details so that they can arrange a meeting time and place, and so that you can be provided 
with a transcript of the interview to ensure its accuracy, as well as use of visual material generated from the study. 
 
You can make changes and correct information in the transcript so that it accurately reflects your views. You will also be able to 
remove/obscure any information that you think may be identifying.  
 
Your personal information and all comments and responses will be treated confidentially unless required by law. The interviewer 
and the research team will have access to your information, however, once the transcript has been reviewed by you it will no longer 
be linked to your name and contact details. The audio recording and transcript, which won’t be identifiable, will be stored securely as 
per QUT’s Management of research data policy. Given the importance of this research, the information you provide (without any 
identifying information) will be stored long term so that it may be used for future research by the research team, or other researchers 
investigating related areas of research. Your consent forms will be stored securely and destroyed after 5 years. 
 
This project is funded by the Australian Research Council, Jobs Australia, and Disability Employment Services. The funders will not have 
access to any identifiable data. 
 

CONSENT TO PARTICIPATE 
We would like to ask you to sign a written consent form (enclosed) to confirm your agreement to participate in this research and 
have the information you provide available for research with related aims in the future. 
 
Because we may want to use the visual materials you have created in the research in reports or made into visual audio resources to 
help advocate for change or assist other young people, we will also need an image consent release form.  It is your choice. 
 

QUESTIONS / FURTHER INFORMATION ABOUT THE PROJECT 
If you have any questions or require further information please contact one of the research team members below. 
 

Name: Dr Lisa Stafford Name: Dr Marianella Chamorro-Koc 
Phone: 07 3138 4595 Phone: 07 3138 2618 
Email: lisa.stafford@qut.edu.au Email: m.chamorro@qut.edu.au 

 

CONCERNS / COMPLAINTS REGARDING THE CONDUCT OF THE PROJECT 
QUT is committed to research integrity and the ethical conduct of research projects.  However, if you do have any concerns or 
complaints about the ethical conduct of the project you may contact the QUT Research Ethics Unit on [+61 7] 3138 5123 or email 

mailto:m.chamorro@qut.edu.au


ethicscontact@qut.edu.au. The QUT Research Ethics Unit is not connected with the research project and can facilitate a resolution 
to your concern in an impartial manner. 

Thank you for helping with this research project.  Please keep this sheet for your information. 
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RESEARCH TEAM CONTACTS  
Name: Dr Lisa Stafford Name: Dr Marianella Chamorro-Koc 
Phone: 07 3138 4595 Phone: 07 3138 2618 
Email: lisa.stafford@qut.edu.au Email: m.chamorro@qut.edu.au 

STATEMENT OF CONSENT 

By signing below, you are indicating that you: 

 Have read and understood the information document regarding this project. 

 Have had any questions answered to your satisfaction. 

 Understand that if you have any additional questions you can contact the research team. 

 Understand that you are free to withdraw without comment or penalty. 

 Understand that you can contact the Research Ethics Unit on [+61 7] 3138 5123 or email ethicscontact@qut.edu.au if you 
have concerns about the ethical conduct of the project. 

 Understand my interview with be audio recorded   

 I agree for the interview to be [audio] recorded. 

 Agree to participate in the project. 

 I agree to be contacted about other stages of the research 

 

Name  

Signature  

Date  

Contact 
Details 

Phone: 

Email: 

 

Please return this sheet to the investigator. 
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