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Centre Members
OUR CORE

Director VALUES

Associate Professor Robyn Mayes SFHEA, AFHEA(I)

Deputy Director
Associate Professor Deanna Grant-Smith SFHEA, AFHEA(])

Director’s and ‘

Members

Deputy Director’s
| 1 Professor Abby Cathcart PFHEA, AFHEA(I), MAICD
Report | 3 s ' Professor Ross Gordon Engaged SChOIarShip

Dr Bree Hurst (Devin) FHEA
Dr Bernd Irmer

Associate Professor Kim Johnston FHEA, MAICD Collaboration,
Dr Melinda Laundon SFHEA, AFHEA(]) innovation

Professor Paula McDonald SFHEA, GAICD
and excellence
Associate Professor Trish Obst SFHEA

Deanna Grant-Smith (left) and Robyn Mayes (right)

This year saw us transition from the Work Industry Futures Research Professor Kerrie Sadiq GAICD

Program to become the QUT Centre for Decent Work & Industry. Dr Jannine Williams FHEA Academic

As part of this change we welcomed Associate Professor Trish Obst, Professor Kerrie Sadiq, Professor Ross Dr Penny Williams FHEA, AFHEA() Independence

Gordon, and Associate Professor Kim Johnston to the Centre. We also had two postdoctoral fellows — Dr Postdoctoral Research Fellows

Amelia Hine and Dr Foluké Bajedo — join our ranks. This 2020 annual activity report outlines the research and Dr Foluké Abiaail Badeio C t | h

engagement activities, projects, publications and impact of the Centre for Decent Work and Industry. Dr Amelia Hi 9 ) ritica approac es
r Amelia Hine

We have grown our partnerships across all of our programs of research and celebrated the award of several .

sizeable and prestigious research grants. Our members have continued to achieve impact beyond the Centre Co-Ordinator

academic sphere, informing public policy, organisational change and public awareness across the Centre’s Alicia Feldman AFHEA

three areas of focus: sustainable transitions, work & employment, and responsible governance. Our media

presence continues to grow, and the Centre has sought to influence policy in our areas of expertise through ) ) : ) o .
Pictured (from left to right): Melinda Laundon, Kim Johnston, Amelia Hine, Alicia Feldman, Paula McDonald, Foluke

submissions to government inquiries. Badejo, Deanna Grant-Smith, Robyn Mayes, Trish Obst, Bree Hurst, Penny Williams, Bernd Irmer, Jannine Williams

Developing our HDR students continues to be an important focus of the Centre. We have also grown our
HDR student numbers with 42 students now supervised by Centre members. To support our HDR students,
we conducted a significant program of developmental activities including writing workshops, seminars, and
career development sessions, and celebrated 9 HDR and 3 Honors student completions in 2020.

In 2020 the Centre sought to consolidate its commitment to Indigenous business and scholarship. The
Centre supported the QUT Business School Aboriginal and Torres Strait Islander Research Engagement
Strategy to deliver a well-attended webinar series showcasing Indigenous perspectives, and develop
collaborations with Brisbane Indigenous Media Association. Five of our members were awarded Associate
Fellow (Indigenous) of the Higher Education Academy as part of an international program, while members
Associate Professor Trish Obst and Associate Professor Deanna Grant-Smith were both successful in
receiving funding from the Commonwealth’s Indigenous Student Success Program via the Carumba Institute
to undertake projects to embed Indigenous perspectives into teaching and learning.
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Associate Professor Robyn Mayes Associate Professor Deanna Grant-Smith
Director, Centre for Decent Work & Industry Deputy Director, Centre for Decent Work & Industry
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2020 HIGHLIGHTS

at a glance

PUBLICATIONS ENGAGEMENT AWARDS & RECOGNITION POLICY IMPACT AND
PUBLIC SUBMISSIONS

40 journal articles 8 Centre seminars 32 Media citations 39 Invited seminars
hosted and presentations
delivered

72.5% Proportion in
Australian Business Deans

: . 5 Conference 6 Authored 7 Policy submissions
Council Journal List A/A* . o
: presentations media items
or Scimago Q1
54 HDR students 9 HDR and 3 Hons 5 HDR workshops
supervised completions and training events

22 Book chapters

and edited books
VISITING SCHOLARS FELLOWSHIPS

Barry Hodgson 1 member 4 members
Deputy Director, National Centre PFHEA FHEA
20 End-user industry reports for Innovation Centre for Data, 5 members 5 members
and other publications Newcastle University, UK SFHEA AFHEA(l)



Centre Overview

Work and industry are changing rapidly in new and increasingly
unexpected ways shaped by evolving digital technologies,
globalisation, normalisation of corporate social responsibility,
shifting regulatory and accountability measures, and pandemics and
disasters.

The Centre for Decent Work & Industry directly addresses pressing current and future challenges for just work
and responsible industry. The Centre’s transdisciplinary research elucidates experiences and systems of work
and industry governance to advance social and economic inclusion and equality for the benefit of individual
workers, communities, organisations, and employers, and for Australia’s social and economic wellbeing.

Our research investigates workers, organisations and industries at the local, national, and global level

across a continuum of research programs. These intersecting and multidisciplinary programs deliver robust
research that embraces the varied and interconnected contexts of decent work and industry encompassing
transitioning into/out of work, experiences and systems of work and employment, and governance of work
and industry.

Our collective disciplinary strengths span critical management studies, economic and cultural geography,
sociology, public relations, human resources management, organisational and social psychology, youth and
disability studies, education systems, critical social marketing, gender, environmental and social policy, and
organisation studies. This range of disciplinary approaches underpins collective impact in publications, grant
success and industry engagement.

The Centre’s research is built around three key research programs each with its own distinct set of
subprograms. These programs of research constitute a comprehensive critical remit to foster transformative
scholarship. Centre members work within and across programs enabling comprehensive and authoritative
research across the full spectrum of challenges and opportunities for decent work and industry.
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Centre for Decent Work & Industry

Transitions

Program Leader:
Dr Melinda Laundon

Program Mentor:
Associate Professor Deanna Grant-Smith

Sustainable transitions to decent
work involve equity of access

to and participation in quality
education and work experience.
Our research problematises
employability and employment
outcomes and examines the
impacts of labour market
conditions, employer perspectives,
changing industry requirements and
the policy environment. Research
in this program is built around three
subprograms: Access; Experience;
and Employability
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Sustainable transitions to decent
work require equity of access to
inclusive post-secondary education
and employment opportunities. This
includes improving the proportional
representation of equity group
members in higher education and
employment to levels which mirror
their representation in the broader
Australian poluation and providing
the supports necessary to sustain
their successful participation and
flourishing. Our expertise in equity
of access to inclusive education and
decent work focuses on Participation
in higher education; Indigenous
representation and agency; and
Workplace accessibility.

Centre for Decent Work & Industry

Funded by the National Centre for Student Equity in
Higher Education, this research conducted by Centre
members Deanna Grant-Smith, Bernd Irmer and
Robyn Mayes explores equity trends in participation
in domestic postgraduate study. Analysis of these
trends focuses on students from five key equity
groups: Aboriginal and/or Torres Strait Islander; low
socio-economic status; regional/remote; disability;
and non-English speaking background. It compares
enrolment, completion and employment data for these
cohorts across universities, by university type. This
research makes a timely and empirical contribution
to understanding the state of play in the Australian
Widening Participation agenda.

Higher Education is big business,
with a global growth in engagement
in tertiary studies and increasing
competition from providers
internationally to recruit and retain
students. Quality higher education

is fundamental to ensuring that
graduates can get the most out of
their education. As a result, teaching
quality has become more important
than ever, shaped by widening
participation, and demands to
demonstrate impact and value for
money. Student voice is essential to
understanding responses to changing
educational environments and in
safeguarding the mental health and
psychological and financial wellbeing
of higher education students and
staff. This subprogram of research
investigates Approaches to quality
higher education; Student and
educator wellbeing; and Quality work
experience and work-integrated
learning.

With the expansion of the higher education market
there has been a renewed focus on teaching metrics
as demonstrated by the new THE University Ranking
scales, the Teaching Excellence Framework in the UK
and the Quality Indicators of Learning and Teaching

in Australia. Within this context, centre members have
researched the impact of the standards based HEA
Fellowship scheme, a measure of quality adopted by

a growing number of Universities worldwide. Centre
members Abby Cathcart and Melinda Laundon with
colleagues from the UK and Australia have undertaken
a range of research projects examining staff perceptions
on the impact of fellowship and the development of
teaching philosophies on teaching quality. Advance HE,
UK and National Chiao Tung University, Taiwan have
also partnered with Abby Cathcart and members of the
QUT Academy of Learning and Teaching to examine
the impact of professional development on academic
self-efficacy, and the role of the Professional Standards
Framework in improving teaching quality. This builds
on work undertaken with six UK Universities which
examined staff perceptions of HEA Fellowship and its
impact on students, practice and community.
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In recent years building employability
has become a key focus of higher
and further education. However,
while education and training remain
important in providing access to
employment markets, models of
employability focussing on the
individual have adopted a more
nuanced approach which includes
skills, experience and personal
qualities and attributes as important
factors in creating employability.
Because it is possible to be highly
employable and yet be unemployed
students and job-seekers engage in
a range of employability-enhacing
strategies to access work or facilitate
career change. This subprogram of
research investigates employability
and transitions to work, including
Career choice and change; Narratives
of employability and volunteerism;
and Unpaid work and internships as
pathways to employment.

Centre for Decent

Unpaid work and open-market
internships

Internships and other forms of unpaid work
experience are becoming increasingly common in
Australia. Well-designed work experience programs
can play an important role in the transition from
education to work. However, at the same time
numerous studies have highlighted a range of risks
associated with the growth in such arrangements.
This research builds on a published review of the
international unpaid work literature and the first
national prevalence study of unpaid work and
internships in Australia which was supported by the
Commonwealth Department of Employment. The
current focus is on the business models of internship
‘brokers’ or intermediaries which charge fees to
place students in unpaid work and student attitudes
about unpaid work expectations. The research
undertaken by Paula McDonald and Deanna Grant-
Smith, together with colleagues from UTS, University
of Adelaide and Giriffith University, highlights the
complexities of unpaid work practices for individual
students and job-seekers and the implications for
employers, universities, VET providers, parents and
governments.

Employment

Program Leader:
Dr Penny Williams

Program Mentor:
Associate Professor Robyn Mayes

Work and Employment are

central to social and economic
wellbeing. This program highlights
socioeconomic, cultural and
gendered dimensions of work

and employment. Our research
examines the lived experiences

of paid, unpaid and unwaged
work in both private and public
spheres. Research in this program
is concentrated around three
subprograms: Equality; Mobility;
and Technology.
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A key dimension of the International
Labour Organisation’s (ILO) notion of
decent work is equality of opportunity
and treatment for all workers. Our
research advances this ILO goal by
focussing on the lived experience

of systemic inequalities to create
socially responsible and inclusive
work and workplaces. Specific

areas of expertise include: Gender

in leadership, non-traditional work,
entrepreneurship, and STEMM
research; Capacity building through
social enterprise development and
strategic branding; Disability, ableism
and employment; Sexual harassment
at work; and Intersectional dimensions
of equality.

Centre for Decent Work & Industry

People with disabilities are over-represented in
entrepreneurial contexts. In the Australian context,
women with disabilities are twice as likely to establish
a business than women without disabilities. Gender
entrepreneurship research recognises that women
differ in their approaches to and experiences of
entrepreneurship, and the disability entrepreneurship
literature argues that entrepreneurs with disabilities
face a range of distinctive barriers to participation.
Despite this, women with disabilities’ experiences

of entrepreneurship remain poorly understood. At
the same time, there is a perception that enterprise
support agencies may not have the capacity to be
disability inclusive or adaptable to disability related
requirements. This project, funded by a QUT Women
in Research Grant awarded to Jannine Williams,
aims to work collaboratively with researchers in
Belgium and the UK to generate insights into women
with disabilities’ experiences of entrepreneurial
contexts, and to identify the barriers and enablers

to participation which can inform the development
of strategies which would enable policy-makers

and enterprise support agencies to develop gender
sensitive disability inclusive provision.

Labour migration and mobilities

are fundamental to contemporary
work. Australia relies on temporary
labour enabled by Working Holiday
Maker visas for example, while long-
distance commuting underpins the
well-established Australian resources
industry. At the same time, in
Australia, and globally, modern slavery
is a significant and complex form of
labour mobility.. As flexible modes

of working rise, facilitated through
internet and mobile technologies,
remote and distanced working is
becoming commonplace in Australian
workplaces. These multiple mobilities
shape contemporary experiences

of work and give rise to significant
challenges for Australia as a socially-
just society. This subprogram explores
the unique landscape of mobilities in
the Australian workforce.

This research explores migrant women’s encounters

with formal and informal education in new immigration

rural destinations in Australia and Northern Ireland. Of
interest are the ways in which these encounters shape
migrant experiences and aspirations and inform education
migration flows. The project foregrounds transnational,
temporary migration flows both from and into rural areas,
contributing critical insights into the gendered intersections
and disconnections of labour and education migration
patterns. Importantly, the project situates these flows

and experiences in the context of rural communities as
crucial and evolving contexts. Published work to date
demonstrates the role and politics of access to informal
education programs in migrant mobilities. The number of
families hosting au pairs is on the rise in Australia with au
pair agencies unable to meet the demand. Most au pairs
enter Australia on Working Holiday subclass 417 visas and,
accordingly, tend to be in their 20s. Importantly, au pair work
is seen to be a matter of cultural exchange, as opposed to
employment. Au pairs receive ‘free’ accommodation and
meals along with what is often termed ‘pocket money.’ This
project examines this under-researched cohort of vulnerable
workers by examining tensions around the experience of au
pair work, the intersections of reproductive labour, cultural
exchange, home and mothering, and intersections with
domestic violence.
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The rapid pace of technology
innovation is having a fundamental
impact on work, workplaces and
employment models. Al and robotics
are transforming the ways in which
people seek work, do their work and
the skills required to sustain work.
Simultaneously, digital technologies
are transforming business models

in ways that challenge existing
employment framework and contribute
to the rise of precarious work with
significant implications for work,
workers, organisations and society.
This research stream investigates Al,
automation, algorithmic management
and work in the gig economy, with an
emphasis on how new technologies
and work shape each other and the
social and systemic dimensions

of this change. Our key areas of
expertise in this program investigate:
Digital platform work and work in

the gig economy; The impact of
Artificial Intelligence, automation and
algorithmic management on work
and workers; Technology’s impact on
inclusion, fairness, and bias; New and
increasingly precarious employment
models; Dispersed, remote and
flexible working; and Technological
disruption in creative work, care work,
advanced manufacturing and mining.

Centre for Decent Work & Industry

Digital platforms such as Airtasker, Uber or Freelancer
can connect workers with individuals or businesses
looking to obtain services of various kinds on
demand. There has been much debate about ‘gig
work’ of this kind, but little data on its prevalence

in Australia. A report authored by Centre members
Paula McDonald, Penny Williams and Robyn Mayes,
with colleagues Andrew Stewart and Damian Oliver,
presents findings from a national survey that was
commissioned by the Victorian Government to
address that gap. The survey, which elicited more
than 14,000 responses, explored the prevalence

and characteristics of digital platform work in
Australia to gain insight into the characteristics and
experiences of those participating in such work, and
to understand the extent to which they combine
digital platform work with other forms of paid work.
Uber and Deliveroo have received a great deal of
attention in both media and scholarly literature. Digital
platform work is however emerging in a wide variety
of industries beyond transport and food delivery.
Since the implementation of the NDIS in Australia,
digital platforms that offer disability and aged care
have emerged in growing numbers. Current research
explores the nature of care work undertaken via digital
platforms and considers the terms and conditions,
methods of control and risks and benefits for care
workers and their clients.

"Governance

Program Leader:
Dr Bree Hurst

Program Mentor:
Professor Ross Gordon

Responsible governance underpins
socially-just work and industry. Our
research interrogates institutional
responses to global socioeconomic
and environmental challenges
focusing on regulatory settings,
stakeholder engagement and
social responsibility. Research

in this program centres on

three key subprograms of work:
Sustainability; Engagement; and
Accountability.

16 PEACE, JUSTICE
AND STRONG
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Research in this subprogram focuses
on sustainability as a context,
spanning a wide range of social,
economic, cultural and environmental
issues, from societal, organisational,
community, and/or individual
perspectives. Specific areas of
expertise include: Corporate social
responsibility, including organisational
communication and power; Social
licence to operate; Social impact;
Social marketing; and Wicked,
unspeakable and invisible problems.
Researchers working in this space
have experience across a broad range
of industries, including mining, food
waste, agriculture, and infrastructure.

Centre for Decent Work & Industry

Understanding the social and
political stakeholder environment of
contemporary and future mining

Funded by the CRC for Optimising Resource
Extraction, this project examines the complex drivers
and interactions of multiple stakeholders operating

in the Australian mining sector’s social and political
environment. Specifically, this project identifies and
maps the drivers, views, and patterns of engagement
of multiple stakeholder groups in conferring and
contesting the SLO in relation to a specific mining
project. Through in-depth interviews, the research
team (Centre members Robyn Mayes, Bree Hurst
and Amelia Hine) develops an understanding of
stakeholder perceptions and expectations around
‘good mining’. An outcome of this project is the
creation of tools to assist mining stakeholders to
successfully understand the complexity of drivers and
navigate this environment for the benefit of all.

Research in this subprogram focusses
on the processes, approaches, and
outcomes of engagement across a
broad range of contexts and settings.
With an emphasis on community and
stakeholder engagement, researchers
in this subprogram bring a strong

track record of impact in key areas
including: Community engagement in
emergency management; Evaluation of
community engagement; Community
engagement tools and techniques;
Indigenous perspectives, knowledge
and outcomes; Infrastructure and
urban planning; Participatory planning;
Grassroots approaches; and Engaging
hard to reach and vulnerable groups.
Outcomes and findings from community
and stakeholder engagement research
has informed policy and actions in a
range of projects, with funding received
from CRC centres, government and
non-profit organisations, and corporate
organisations.

Community engagement for disaster
preparedness

Following on from the successful completion of

their Bushfire and Natural Hazards CRC project

in 2019 which mapped approaches to community
engagement for preparedness in Australia, Associate
Professor Kim Johnston and her team have published
a number of academic publications in this area. One
of the papers was the first systematic literature review
of community engagement for disaster preparedness
(International Journal of Disaster Risk Reduction),
which found that most community engagement
techniques have some effect on increased preparation
activity, but the aims and objectives tends to focus

on getting ready for a disaster, rather than saving

lives and reducing loss. Their review also revealed
that measurement and evaluation of community
engagement were inconsistent, highlighting a need for
more research in this area.

Annual Report 2020
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The United Nations SDGs recognise
that strong institutions and
partnerships are crucial. This also
requires institutional frameworks,

and accountability on behalf of
organisations, industries, and
government. Research under this
subprogram focuses on accountability
at the organisational, industry, and
institutional level, as well as regulatory
and policy approaches that underpin
a focus on socially-just work and
industry. This subprogram includes
work in relation to energy policy, as
well as tax, including international tax,
tax expenditures, and capitals gains
tax.

Centre for Decent Work & Industry

Assessing energy inequity and the
distributional effects of energy policies

This project, undertaken by a team of researchers
including Centre member Ross Gordon, is funded by
the Australian Government Department of Industry
Science, Energy and Resources. The research
assesses energy inequity and hardship in Australia
and evaluates the effectiveness of existing policies
and programmes in addressing these issues. An
independent review of the energy market in Australia
has identified that there is a need to improve access
for low-income households to energy efficiency
upgrades, and renewable technologies, and provide
support for dealing with energy hardship. Australia’s
energy systems are in transition with major changes
in when, where and how energy is supplied and
used. The adoption of emerging technologies such
as renewables, storage and electrification are also
driving these changes. The project findings will be
vital to help improve outcomes for those facing
energy disadvantage, both now and through the
energy market transition. The findings will help inform
the design of programmes specifically supporting
the disadvantaged. It will also be important to help
identify and address unintended adverse effects from
new and existing policies for the broader market.
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https://www.dailytelegraph.com.au/news/queensland/inspiring-letters-from-lockdown/news-story/a9c277fb250b98a0c89d78e698a70c94
https://urldefense.com/v3/__https:/campusmorningmail.com.au/news/appointments-achievements-of-the-week-28/__;!!NVzLfOphnbDXSw!VySKl4izbuwEUUYANIqML3kpql2Ub0WoTj3dU2vmme-ybR-T0Wohy75tUiGr9QCEbOk$
https://www.cmo.com.au/article/679582/information-connection-comfort-escapism-dominate-consumer-behaviour-during-covid-19/
https://urldefense.com/v3/__http:/www.couriermail.com.au/coronavirus/hibernation/where-you-can-daytrip-within-150km-this-weekend/news-story/adf049b58d571e1b1b3910180f2a0e8c?btr=26e18c2877749ea370bf5e05135ec7a8__;!!NVzLfOphnbDXSw!VySKl4izbuwEUUYANIqML3kpql2Ub0WoTj3dU2vmme-ybR-T0Wohy75tUiGrBvw3sNw$
https://urldefense.com/v3/__http:/www.canberratimes.com.au/story/6738180/covid-19-mental-health-impact-unknown/?cspt=1588112283*7Cf57f9ad26ad51538ad63a9355063719b__;JQ!!NVzLfOphnbDXSw!UAiXziJASEuuQnhyo0QgXwHL17NO50A2lizdYQKb2DB2MMY03lKmLI0Uet7TfTQlhsM$
https://www.dailytelegraph.com.au/news/nsw/write-a-letter-to-your-mum-and-well-publish-a-selection-of-the-best/news-story/5d75f8eabd269da635fae02f97301127
https://www.dailytelegraph.com.au/news/queensland/how-to-write-a-mothers-day-letter-of-love-and-get-it-published/news-story/deae34dcd9c029fe4882227cdcfd49bd
https://www.brisbanetimes.com.au/national/queensland/dungeons-dragons-and-real-life-risks-for-students-in-social-isolation-20200416-p54khe.html
https://www.abc.net.au/news/2020-03-27/coronavirus-queensland-social-isolation-digital-movement/12093062
https://thenewdaily.com.au/finance/superannuation/2020/02/13/gig-economy-super/
https://thenewdaily.com.au/finance/superannuation/2020/02/13/gig-economy-super/
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CDWI Seminar Series

The Centre hosted five events in its seminar series
during 2020.

Sustaining Global Industries in Turbulent Times:
Case Studies from Business and the Creative
Industries.

Bree Hurst, Bernadetta Devi (SOM) and Kevin Sanson (Cl).
Faciliated by Robyn Mayes.
Jan 30 2020.

The Promises and Pitfalls of Working and
Teaching Remotely (part 1): Risks and Rewards of
Online Teaching.

Paula McDonald, Kerrie Sadiq, and Bernd Irmer.
Facilitated by Robyn Mayes.
May 1 2020.

The Promises and Pitfalls of Working and
Teaching Remotely (part 2): The Private Realities
of Working from Home.

Ross Gordon, Penny Williams, and Robyn Mayes.
Facilitated by Deanna Grant-Smith.
15 May 2020.

Unideal Bodies and Minds at Work: Gender, Age
and Disability at Work.

Gavin Jack (Monash University), and Sanjukta
Choudhury Kaul (Bina Nusantara University).
Facilitated by Jannine Williams

2 October 2020.

Navigating the New Flexible Workforce: A Toolkit
for Managers.

Trish Obst, Penny Williams, Melinda Laundon, and
Kim Johnston. Facilitated by Alicia Feldman.

13 October 2020.

Centre for Decent Work & Industry

The Centre partnered with the QUT Business School
Aboriginal and Torres Strait Islander Research
Engagement Strategy to co-host a three-part
webinar series. The webinar series profiles research
excellence from Aboriginal and Torres Strait Islander
people, communities and organisations, with a
focus on themes that highlight research conducted
by speakers as well as their perspectives on the
emerging and established priorities.

Truth Telling.

Shea Spierings (PhD Candidate, Ganglu man) and
Stephanie Parkin (MPhil Candidate, Quandamooka woman)
4 September 2020.

Enabling Societal Change.

Ali Drummond (PhD Candidate, Duareb/ Wuthathi man) and
Beth Madsen (PhD Candidate, Murri woman)
23 October 2020.

Indigenous-led Business.

Dr Clinton Schultz (Marumali Consultations, Gamilaroi man)
and Dr Tristan Schultz (Relative Creative, Gamilaroi man)
19 November 2020.

The Centre also presented TheoriseThis!, a theory
reader for scholars and students of critical social
theory.

Assemblage Theory: The year 2020 in retrospect.

Ross Gordon. Facilitated by Foluké Badejo.
15 December 2020.

\

Researchers
)] '

National Statement + other documents
+ OREI guidance documents + MOPP

g ¢

{tlonal Statement o =
ct in Human Research {2007) -
Updated 2018

Dr Marilyn Healy discussing research ethics and integrity with Centre HDR students at the QUT
Centre for Decent Work & Industry HDR Networking and Career Development Symposium

HDR Development Coordinator: Alicia Feldman
HDR Development Mentor: Deanna Grant-Smith

HDR workshops and training events

In 2020 The Centre delivered a vibrant program of training and development for its students and celebrated
many student successes. Four events designed for our diverse research student cohort were delivered:

Technology Mediated Interviews and Focus
Groups

Prof. Barbara Pini (School of Humanities, Languages
and Social Sciences, Griffith University).
9 July 2020.

CDWI HDR Writing Retreat.

Amelia Hine, Penny Williams and Deanna Grant-
Smith
16-17 July 2020.

CDWI HDR Networking and Career Development
Symposium.

Dr Marilyn Healy (QUT Business Faculty Research &
Ethics Advisor) and Deanna Grant-Smith.

22 October 2020.

QUT Centre for Decent Work & Industry HDR
Writing Retreat.

Melinda Laundon, Penny Williams, Deanna Grant-
Smith and Dr Cassily Charles (Linguist).
17-18 November 2020.
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Higher Degree Research student completions 2020
In 2020 we celebrated the award of six PhDs, three MPhils and three Honours

completions.

Student
PhD

Linda Carroli

Research Topic Supervisors

Regional planning in transition: Policy narratives S Mayere (SEF), D Grant-Smith
at the intersection of regional planning and
sustainable infrastructure transitions

Merrilyn Delporte

Making sense of human advocacy narratives: B Hurst, J Bartlett (AMPR), C Hatcher
Stakeholder identification, emotion and the (GSB)
case of people seeking asylum in Australia

Herdiyan Maulana

An exploration of psycho-social and cultural N Khawaja (Health), T Obst
factors of well-being in the Indonesian context

Tim Piatkowski

The relationship between striving for
muscularity, masculine identity, and PIED/
steroid use among young men in Australia

K White (Health), T Obst

Amy Rose Williamson

Learning from the positive for preventable injury T Obst, K Armstrong (CARSQ), J
in the workplace: Can non-deterrence based Edwards (CARSQ)
approaches encourage compliance?

Heidi Zummo

Corporate tax: The evaluation of the full K Sadiq, B McCredie (Acc)
publicity of an action

Lina Taleb Hasan Alsaree

What is just? How does today’s workforce B Irmer, E French (SoM), T Donnet (SoM)
perceive organisational justice?

Choity Jones The dark side of fast fashion: The ways A Mehta (AMPR), B Hurst,
organisations use CSR to
A Beatson (AMPR)
respond to institutional pressures from a spill
over crisis
Maria Khan Deconstructing the construction of women J Williams, P Williams, E French (SoM)

leaders: Analysing the representations of
women in the media

Madeline Farlow

Evaluating food literacy interventions in primary D Gallegos (Health), FA Badejo
schools: A compendium of resources

Sally Higgins The impacts of digital transformation in the D Grant-Smith, B Irmer
financial services sector on its workforce
Yan Lin Tan Australian primary school internal and external D Gallegos (Health), FA Badejo

food environments: a systematic review

HDR student achievements

bizartX facilitates the engagement of community members through its online platform, as well as its unique
colloquia that employ the metaphor of an ‘art gallery’ in showcasing the impact and creativity of research
projects. By encouraging business researchers to embrace artistic fervour in capturing the essence of their
projects, bizartX breaks the paradigmatic modes of communicating research ideas, such as traditional
presentations and posters. Last year's winner CDWI’s Bernadetta Devi (PhD student) and Gayani
Samarakoon (PhD student) were invited to present their work. Building on this success, five CDWI members

submitted artworks to bizartX in 2020.

The Strategic Subordinate - Suemay Arif
(MPhil)

When everyone else seems to be working hard
at their work, the strategic subordinate stands
out from the rest in unique ways - the one
who works smart cognitively, affectively, and
behaviourally.

Screen Time, Care Time, No Time - Annissa
Hansen (MPhil)

This photo series gives voice to carers and
draws attention to their view of silently caring
for old generations with the influence of
technology. Each scene is taken from the carer’s
perspective, with the older person and a piece
of technology always in view.

A Millennia of Seepage - Amelia Hine
(postdoctoral researcher)

This short film explores the speculative
underground existences of underrepresented
nonhuman experience, in this case, the largely
hidden subterranean world of groundwater,
cave-dwellers and stygofauna, infused with eerie
electro-flute soundscapes. In creating a sense
of momentum and tension through the works,
the piece considers the impact of anthropogenic
change on the underground through abstract
representations and move toward a speculative
present of sub-terra nonhumans that coexist
alongside human interventions below the
surface.
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INMASKING
e MASSEUSE
IDENTITY

(un)Masking the Masseuse Identity - Risini
Wasana llangasingha (PhD)

Working in the spa industry of Sri Lanka has
become a social taboo due to its blurred
fraternity with sex work. Inspired by this
social phenomenon and informed by the
socially produced theoretical tenants of
space and identity this poster intrudes into
the organisational spaces of spas which

are stigmatised spaces focussing on the
experiences of the women who provide their
labour as masseuses.

Focusing on the Occupant to Co-design for
Eudaemonia - Jenna Mikus (PhD)

This morphing photo series represents the
continuum of the Co-Design process and its
degree of user engagement when considering
the objective of this research—to define truly
empowering, happy, healthy, and flourishing
Eudaemonic Design. The left side depicts the
traditional design process, in which the user or
occupant is essentially invisible. However, by
engaging the occupant in varying degrees of
participation through Co-Design, as depicted on
the right, her image becomes more visible and

understood by designers and society, in general.

Centre for Decent Work & Industry

The Visibility of the Invisible — Bernadetta Devi
(PhD)

This video installation explored the marginalised
position of artisanal and small-scale mining
operations in the context of sustainable mining
governance in Indonesia. The exhibited photos
were taken during her PhD field research when
she visited several villages in Gorontalo and
North Sulawesi Provinces (Indonesia) where
industrial mining operations interface with
artisanal and small-scale mining activities.

Shop Floor Worker Voice — Gayani
Samarakoon (PhD)

Critical scholars note that corporate social
responsibility practices are used strategically
as a smokescreen to obscure the exploitative
nature of corporate capitalism. This drawing
illustrates how and to what extent shop floor
worker voice is included/excluded in the
strategic CSR agenda of the global south (Sri
Lanka) apparel factory floor given the majority
of poor young female workers are perceived
not only as easily trainable, disciplined, and
disposable but also as docile dispositions on the
factory floor.

Students supervised by Centre members in 2020
In 2020 Centre members supervised 54 research students spanning honours, masters, and doctoral level
research. A number of our students received competitive scholarships and scholarship top-ups.

e PhD student Hayden Cahill was awarded a top-up PhD scholarship by the NSW Office of Responsible
Gambling 2020-2022 for the amount of $59,400

e Maria Khan was awarded an out-of-round PhD scholarship. She began her doctoral candidature in July
2020, Working Practices in the Gig Economy: Decent work perspectives on future work practices

Student

PhD and EdD students

Hana Abdullah H
Abuhathra

Research Topic

Gender and entrepreneurship in the Saudi Arabian
context

Supervisors

J Williams, R Barret (EDO)

Natalia Adan

Food waste governance in the hospitality sector

C Richards (SoM), R Mayes

Erik Cateriano
Arevalo

Service systems in social marketing: The role of
traditional medicine in Peru’s health service system

R Gordon, L Schuster (AMPR)

Raja Sumayyah Raja
Arif

The strategic employee as an outcome of internal
communication and employee engagement

K Johnston, A Lane (AMPR),
A Beatson (AMPR)

Linda Bennison

Legislative regimes for cooperatives: Consideration of
form and function

K Sadiq, E Chapple (Acc)

Hayden Cahill

In it to win it: An interdisciplinary investigation of sports
betting

R Gordon, T Harada (AMPR),
L Gurrieri (RMIT)

Renee Chapman

The influence of organisational leadership and culture on
participation in new religious movements

D Grant-Smith, B Irmer

Ligerui Chen Spatial fix, labour movement and Chinese outward D Grant-Smith, Xiaowen Hu (SoM)
investment in Australia
Roma Deo Transition and pathways: Exploring an international high A Cathcart, lan Davis (USQ)

school student’s decision-making process for studying at
university

Bernadetta Devi

Rural transitions and extractive industry: Global
production networks, resilience and adaptive governance

R Mayes, D Grant-Smith

Marie Fredriksen

What influences survivors of multiple natural disasters to
continue living in the same disaster-prone location?

S Toloo Sheikhzadeh Yazd (Health),
T Obst

Hemamali Ganewatta

Muiltiple foci of employee engagement

A Gudmundsson (EDO), B Irmer

Melissa Giles

The role of storytelling in the career adaptations of writing
professionals with disabilities

J Williams, A Romano (Cl)

Risini llangasinge

A critical analysis of masseuses’ identity politics and
spatial practices in the spas of Sri Lanka

D Grant-Smith, R Mayes

May Issacs

The mother of all contradictions. Why the gains of female
education are lost in the workplace

L Bradley (SoM), J Williams

Gabrielle Jess

A multiple capitals perspective exploring Australian small
business survival of natural hazards

D Grant-Smith, A Mehta (AMPR)

Emma Karanges

Brand Signals as determinants of employee brand
consistent behaviour

K Johnston, R McAndrew (AMPR)

Maria Khan

Working Practices in the Gig Economy: Decent work
perspectives on future work practices

J Williams, P Williams, R Mayes
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Student

Nathan Laurent

Research Topic

Driving forces of environmental regulatory compliance
in the management of waste refrigerant from end-of-life
refrigeration and air conditioning equipment in Australia

Supervisors

D Grant-Smith, B Irmer

Erin Ma

The impact of regulatory changes to fees and costs
disclosure on member engagement and fund efficiency: A
study from members’ perspectives

B McCredie (Acc), K Sadiq

Paolo Marinelli

Governance and power in Australian Federalism: The
case of independent federal transport regulators

D Grant-Smith, R Mayes

Zoe Mellick

A sustainable value chain analysis for the Australian
cotton industry

R Mayes, A Payne (Cl)

Jenna Mikus

Codesigning with older adults to define eudaemonic
design

J Rieger (Cl), D Grant-Smith

David Misso

A metacognitive-informed group psychotherapy
program for male perpetrators of domestic violence: A
multidimensional feasibility study

R Schweitzer (Health), T Obst

Deborah Munro

Carer responsibilities and women’s decisions to
undertake university study

J Willis (Education), A Gibson
(SEF), M Laundon

Denise Gibran
Nogueira

Feeding (from) the crowd: Ecologies of social finance in
alternative food networks

C Richards (SoM), R Mayes

Adhi Nugroho

Digital economy taxation using the concept of user
participation

K Sadiq, S Tooley (Acc)

Sari Rossi

From survivorship to sustainability? The role of federal
government support for the Arts sector

K Sadiq, B McCedie (Acc)

Gayani Mudianselage
Samarakoon

Shop floor worker voice in the strategic CSR agenda of
the Sri Lankan apparel industry

R Mayes, D Grant-Smith

Susan Scott

Community engagement for disaster resilience

K Johnston, A Beatson (AMPR), A
Lane (AMPR)

Amos Zhiquiang Tay

Examining the impact of Al on learning: A social justice
perspective

A Cathcart, H Huijser (LTU)

Liuissa Zhen

Calista Castles

Evaluation of the YMCA Ruby physical activity program
for women who have experienced domestic violence

Employers’ Intentions to hire Autistic Adults

T Obst, J Shakespeare-Finch
(Health)

MPhil and MBus(Res) students

B Irmer, D Grant-Smith

Laura Christie

Understanding the barriers and enablers to Australian
Indigenous career progression in the workplace

R Mayes, J Mclaughlin (Cl)

Kate Down

Leader (senior and direct) Impact on Work Unit Financial
Risk Climate

B Irmer, D Grant-Smith

Julian Evans

Volunteering: A way into employment or further education

L Casali (SoM), B Irmer

Alicia Feldman

Environmental equifinality: (Re)Examining predictors
of specific responsible environmental behaviours in
Australian recreational fishing environments

D Grant-Smith, B Irmer

Annissa Hansen

Information and communication technology in aged care:
How is it shaping the workplace environment?

P Williams, P McDonald

Christopher McNeely

Employability and employment prospects
for Pacifika university students

P McDonald, S Cox (RSO)

@ Centre for Decent Work & Industry

Maria Khan working with her supervisors Jannine Williams and Penny Williams. Maria completed her MPhil and began her PhD in 2020

Student Research Topic Supervisors

Amanda Quayle Employee engagement and corporate values K Johnston, B Hurst

Brad Ward Engaging older workers in the brand promise: An K Johnston, B Hurst, A Beatson
international brand perspective (AMPR)

Deepthi Understanding contextual determinants of J Williams, R Barrett (SoM), C

Wickramaarachchi intrapreneurship: An integrative perspective Jones (SoM)

Vacation Research Experience Scheme (VRES) students

The Queensland Department of Aboriginal and Torres Strait Islander Partnerships (DATSIP) partnered
with Robyn Mayes and members of the QBS Aboriginal and Torres Strait Islander Research and Engagement
Strategy to develop an MoU evaluation framework. This project saw two QBS students take up Vacation
Research Experience Scheme placements. Under the supervision of Robyn Mayes and Ryan Menner,
students worked closely with the QBS Indigenous Advisory Group and DATSIP staff. A core outcome has
been the development of an evaluation framework to be adopted by DATSIP, and an invitation from DATSIP
to submit a quote for research deploying this framework.

Student Research Topic Supervisors

Nathaniel Poynting DATSIP Evaluation framework for government-industry R Mayes, R Menner
partnerships

Yehanka Ranasinghe DATSIP Evaluation framework for government-industry R Mayes, R Menner
partnerships

Annual Report 2020
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Funding Organisation Project Title Recipients

2020 Australian Government Assessing energy inequity R Bedggood, R $495,000
Department of Industry, and the distributional effects Gordon,
Science, Energy and of energy policies R Russell-Bennet,
Resources R McAndrews,

K Letheren, L Reade, W
Miller, J Gardener,

L Prouschi
2018-  Australian Research Council Working the gig economy: P McDonald, R $256,941
2020 Discovery Scheme Investigating the organisation Mayes, D Oliver (UTS),
and experience of digital A Stewart (University of
platform work Adelaide)
2019-  Australian Research Council In it to win it: an interdisciplinary R Gordon, G Reith, $267,000
2021 Discovery Scheme investigation of sports betting G Waitt, J Ciorciari, L
Gurrieri
2020-  Australian Research Council Achieving gender equality in R Mayes, P $491,442
2023 Linkage Scheme STEMM hospital and health McDonald, J Davies
Partners: QLD Health and service research (IHBI), C Malatzky
Metro North Hospital and (Public Health),
Health Services P Frederiksen

(Queensland Health)

2019-  Australian Research Council Australian Research Council J Roberts, P Corke, J $4,879,415
2025 Partners: Cook Medical Training Centre for Collaborative Deuse, P McDonald, X [ARC)
Australia, Infrabuild Trading Robotics in Advanced Chen, N Adams, $2,080,000
Pty Ltd., Weld Australia, L&A Manufacturing M Rittenbruch, R Fitch, [Industry]
Pressure Welding Pty Ltd., T Vidal-Calleja, P
Jobs Queensland Ltd., Klinger Williams, J Donovan,
Ltd., B&R Enclosures Pty Ltd., G Caldwell, S
IR4 Pty Ltd. Gallagher, M Guertier, L

Clemon, M Carmichael,
M Isaksson, A
Jaiprakash, G Hearn

2020- Indigenous Student Success Embedding Indigenous K Murray, T Obst $5,000
2021 Program Perspectives Outstanding
Pictured (from left to right): Penny Williams, Paula McDonald, Robyn Mayes, Trish Obst Proposal Award
2020- Indigenous Student Success Embedding Indigenous D Grant-Smith $5,000
2021 Program Perspectives Outstanding
. . . . Proposal Award
Through partnerships in 2020, Centre members have shared in more than $11,174,060 in
2020 Case Centre UK Case writing scholarship D Grant-Smith $2,500

research income from a range of internal and external sources.
[£1,000 cash]

Funding Organisation Project Title Recipients Amount 2019-  Central Queensland University HEA Fellowship Development A Cathcart $17,900
2020 [Consultancy]
2020 Advance HE HE In Australia & New Zealand: A Cathcart $18,000
Australasian engagement with 2020 Chinese University of Hong Developing effective practice in A Cathcart $11,000
professional recognition Kong University Teaching, consultancy
and development
2019-  Advance HE HEA Commercial Research A Cathcart $31,681
2020 [Commercial 2018-  Department of State Centre for METS Business R Parker, S Cox, C $1,500,000
Research] 2022 Development Manufacturing, Innovation Newton, B Irmer, B
Infrastructure and Planning Heyward, H Burgers,
2018-  Advance HE HEA Consultancy A Cathcart $96,000 D Hine (UQ)
2020 [Consultancy]
2018-  Ecstra Foundation (formerly Informed choice in decisions to L de Zwaan (Griffith), D $50,588
2020 ANZAM ANZAM Promoting the J Williams, P Williams  $5,000 2020 Financial Literacy Australia) engage in multi-level marketing  Grant-Smith
Excellence in Learning and & M Laundon businesses

Teaching (PELT) Grant

2020-  Energy Consumers Australia Supporting CALD Australians T Van Laer, R Gordon, $102,714
2019-  Australian Catholic University =~ HEA Fellowship Development A Cathcart $44,000 2021 to be empowered energy FA Badejo
2020 [Consultancy] consumers
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Funding Organisation

Project Title

Recipients

Amount

2020-  Fight Food Waste CRC Fight Food Waste CRC project - B Hurst, C Richards, K $120,000
2021 Partner: Woolworths Understanding the barriers and  Johnston
Supermarkets drivers to reduce store loss and
food waste a Woolworths
2019-  Griffith University Employability in the N Osborne (Griffith), D~ $10,000
2020 Anthropocene Grant-Smith
2020 Macquarie University, Developing capacity and A Cathcart $175,000
University of Wollongong, Ceal recognition in learning and
Queensland University, Curtin  teaching
University, Chinese University
of Hong Kong, Hong Kong
Baptist University, Utah Valley
University, Suranee University
of Technology (Thailand), Jilin
University (China), National
Chiao Tung University (Taiwan)
2019-  National Chiao Tung University, Developing teaching quality A Cathcart $42,000
2020 Taiwan using the Professional [Commercial
Standards Framework Research]
2019-  Optimising Resource Understanding the social R Mayes, B Hurst $237,500
2021 Extraction (ORE) CRC and political stakeholder
environment of contemporary
and future mining: delivering
tools for navigating multiple
perspectives
2019- Puuya Foundation Research into T Senserrick, R $75,000
2020 the Puuya Approach and the Blackman, R Mayes, A
outcomes of Puuya Foundation =~ Drummond, P Westoby
initiatives
2020 Qatar University Corporate Income Tax: K Sadiq, R Brown $5,000
Compliance Burdens (UNSW),
A Ting (USyd)
2020- QUT and University of Sydney  Aboriginal Stories of R Gordon, M Raciti, T $25,000
2021 Sustainability: Insights for van Laer, F Badejo, K
Tackling the Climate Crisis Kariippanon
2019- QUT Women in Research Grant Disability inclusive J Williams $8,739
2020 Scheme entrepreneurship
2020 QUT Centre for Justice Modern advocacy accelerator F Badejo $3,434
Practitioner Engagement In collaboration with
Award Economé
2020 Suranaree University of Professional recognition A Cathcart, | Davis $34,000
Technology, Thailand for university educators,
consultancy and development
2019-  United Nations World Food Expert Advice & support on P McDonald $24,206
2020 Program protection from harassment, [consultancy]
sexual harassment, abuse of
authority and discrimination
project with the World Food
Programme
2020 Victorian Equal Opportunity &  The gender pay gap in small and P McDonald $5,000

Human Rights Commission

medium enterprises (SMEs)

[consultancy]

@ Centre for Decent Work & Industry
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Editorial Board Memberships

From left to right: Kim Johnston, Amelia Hine, Bree Hurst, Deanna Grant-Smith,
Robyn Mayes, Penny Williams, Maria Khan, Alicia Feldman, Jannine Williams

Organisation Role Member
Accounting Research Journal Editorial Board Member Kerrie Sadiq
Australian Psychologist Associate Editor Trish Obst
Australian Tax Review Editor Kerrie Sadiq

Corporate Communications

Editorial Board

Kim Johnston

Journal of Australian Taxation

Editorial Board Member

Kerrie Sadiq

Journal of Services Marketing

Associate Editor

Ross Gordon

Journal of Marketing Management

Editorial Board Member

Ross Gordon

Public Relations Review

Editorial Board

Kim Johnston

Public Relations Society of America PR Journal

Editorial Board

Kim Johnston
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Executive and Non-Executive Board Memberships Association Memberships

Organisation Role Member Organisation Role Member
Bendigo & Adelaide Community Bank/Pine Rivers Non-executive Director Abby Cathcart Australasian Tax Teachers Association Member Kerrie Sadiq
Community Finance

Australia and New Zealand Marketing Academ Member Foluke Badejo
Grace + Grit Social Enterprise Director and Founder Foluke Badejo 9 y )
International Social Marketing Association Member of the Board of Directors Ross Gordon Australian Association of Social Marketing President Ross Gordon
Metro North Hospital and Health Service (Queensland Non-executive Board Member Kim Johnston Australian Association of Social Marketing Queensland Hub Lead Foluke Badejo
Health) Chartered Accountants Australia and New Zealand Member Kerrie Sadiq
Millen Farm Ltd Non-executive Director and Company Melinda Laundon . . .

Secretary CPA Australia Member Kerrie Sadiq

Royal Brisbane and Women’s Hospital Foundation Non-executive Board Member Kim Johnston Institute of Australian Geographers Member incl. Equity Reference Group Robyn Mayes
Tax Institute Education Quality Assurance Board Chair Kerrie Sadiq International Fiscal Association Member Kerrie Sadiq
Migrant Women’s Emergency Support Service Member of the Board of Directors Robyn Mayes International Social Marketing Association Member Foluke Badejo

Tax Institute (Australia) Member Kerrie Sadiq
Advisory Roles

SRR LS UELPET Visiting and Honorary Positions
Advance HE Strategic Advisor (Australasia) Abby Cathcart Organisation Role Member
Australian Research Council Selection Advisory Committee, SRI Aust. Robyn Mayes . . . . .

Society, History and Culture Coventry University, Centre for Business in Society Honorary Professor Ross Gordon
Australian Work and Family Policy Roundtable Member Paula McDonald Queen Mary University, London Visiting Professor Paula McDonald
Base Erosion and Profit Sh|ft|ng (BEPS) Monitoring Member Kerrie Sad|q The Open University, Open University Business School Visiting Research Fellow in Social Ross Gordon
Group Marketing
Governance Institute of Australia Subject Committee Advisory Bree Hurst University of California Berkeley Comparative Equality Member Paula McDonald

- ; ; - ; and Antidiscrimination Group

Manchester University Employment Relations and International Advisory Board Member Paula McDonald
Equality Institute University of Pretoria, Taxation Department Visiting Professor Kerrie Sadiq
Office of State Revenue Public Rulings Advisory Panel Member Kerrie Sadiq University of Wollongong, Faculty of Social Sciences, Honorary Professorial Fellow Ross Gordon
Tax Justice Network (UK) Senior Tax Adviser Kerrie Sadiq School of Geography and Sustainable Communities.
Tax Institute “The Tax Summit: Project Reform” Member Kerrie Sadiq University of Sydney Honorary Research Fellow Foluke Badejo
Academic Reference Group World Health Organisation Technical Advisory Group on Behavioural Ross Gordon
United Nations World Food Program Steering committee on addressing Paula McDonald Insights and Sciences for Health

workplace gender inequality

Academic Review Roles

Organisation Role Member
Australian Awards for University Teaching (AAUT) Assessor Trish Obst
ERC funded project “A New Model of Global Advisory Board Member Kerrie Sadiq
Governance in International Tax Law Making” University
of Leiden
International Communication Association Grunig and Grunig Dissertation and Kim Johnston

Thesis Award Committee 2020 (Public
Relations Division ICA)

International Communication Association Putnam Early Career Academic Award Kim Johnston
Committee 2020 (organisational
communication division — ICA)

Reinforcing Women in Research (REWIRE), University of REWIRE female postdoctoral fellowship  Deanna Grant-

Vienna and European Commission program reviewer Smith
Winston Churchill Trust Policy Impact Program Policy Peer Reviewer Deanna Grant-
Smith

@ Centre for Decent Work & Industry




For more information contact:

Centre For Decent
Work & Industry

QU Centre for Decent
Work and Industry



https://research.qut.edu.au/centre-for-decent-work-and-industry/
mailto:WORKINDUSTRY@QUT.EDU.AU
https://www.linkedin.com/company/qut-centre-for-decent-work-industry/
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