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DIRECTOR’S 
REPORT

This 2018 annual activity report outlines the research and 
engagement activities, projects, publications and impact 
of the Work/Industry Futures Research Program. Bridging 
academic and organisational contexts, and supported by 
funding from organisational partners and external grants, 
members of the Program have engaged in sustained 
activities throughout the year which contribute to the 
advancement of social justice. 

“THE PROGRAM’S THREE AREAS OF INTER-DISCIPLINARY FOCUS 
– SUSTAINABLE GOVERNANCE; EMPLOYABILITY AND LEARNING; 
AND JUST WORK – ACKNOWLEDGE THE PROFOUND IMPLICATIONS 
ARISING FROM A GLOBALISED, COLLABORATIVE ECONOMY WHICH 
IS CHARACTERISED BY RAPID AND EXTENSIVE TECHNOLOGICAL 
CHANGE.”

Program members have a shared commitment to the 
principle of engaged scholarship, combining scholarly 
quality and impact to maximise the benefits of their 
research to stakeholders. Demonstrating the value of its 
research to society, the Program continues to achieve 
significant impact beyond the academic sphere, informing 
public policy, organisational policy and public awareness 
across its three areas of focus. 

Throughout 2018, we have worked with Australian and 
international partners in the public, private and non-profit 
sectors to solve complex problems at the intersection of 
business and society through theoretically informed and 
well-designed empirical research. 
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Professor Paula McDonald
Director, Work/Industry Futures  
Research Program

The findings directly inform effective 
policy responses. Some examples of 
the scope of our research include: 

• Education to work transitions 
for youth and graduates

• Food security 

• Teaching impact and 
professional recognition

• Digital platform work and 
social media in the creative 
industries

• Workplace sexual harassment 
and the impact of the #MeToo 
movement

• Reward and recognition in 
organisations

• Social inequalities and the 
future of work

• Building sustainable food 
communities

We will welcome five new members 
to the Work/Industry Futures Research 
Program in 2019: Dr Melinda Laundon 
and Dr Ian Davis from QUT’s Office 
of Learning and Teaching; Associate 
Professor Michael Flood from the 
Faculty of Law; Dr Kevin Sanson from 
the Creative Industries Faculty; and 
Dr Janine Williams from the QUT 
Business School.

As detailed in the following report, 
new partnerships with organisations 
have been established and existing 
relationships have been solidified. 
Program members have also delivered 
public lectures and keynote addresses 
and facilitated trans-disciplinary 
research symposiums. Throughout 
the year we have also written several 
extensive research-based submissions 
to government inquiries in our areas of 
expertise. This includes a submission 
and subsequently, invited evidence, to 
the Select Committee on the Future of 
Work and Workers.

We welcomed a number of eminent 
academics as part of our visitor 
program including Professor Mats 
Benner from Lund University who 
spoke about engagement in higher 
education and Professor Andrew 
Stewart who addressed regulation and 
labour hire in the gig economy.

Our members also had many personal 
achievements. Katherine Moore, 
one of our newest members, was 
awarded the Emerald Publishing 2018 
Outstanding Reviewer Award for her 
sustained contribution as a reviewer 
for the journal Equality, Diversity 
and Inclusion. Carol Richards was 
elected to the QUT Academic Board 
commencing 2019.

Finally, the Program congratulated 
1 PhD and 5 Masters of Research 
students for completing their degrees. 
We also welcomed new higher degree 
research students who are studying 
topics across all of our three key 
themes including employee voice 
in the Sri Lankan garment industry, 
AI in recruitment, and the predictors 
of environmental behaviours by 
recreational fishers.

I would like to take this opportunity to 
thank all of our partners and affiliate 
members with whom we have worked 
throughout 2018. Their generous 
contributions to the Program and its 
members have been crucial to our 
work and we will continue to value 
these relationships into the future.
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SUMMARY OF 
ACHIEVEMENTS 2018
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ARTICLES

8

18

9

8

VISITING SCHOLARS
7

RESEARCH & CONSULTANCY INCOME 
Through internal and external partnerships in 2018, program members have shared in more than $1.1M in research income 
from a range of internal and external sources.

Date Funding Organisation Project Title Recipients

2018–2020 Australian Research Council 

Discovery Scheme

Working the gig economy: Investigating the 

organisation and experience of digital platform work

P McDonald

R Mayes

D Oliver (UTS)

A Stewart (University of Adelaide

2018–2020 Financial Literacy Australia Informed choice in decisions to engage in multi-level 

marketing businesses

L de Zwann (Griffith)

D Grant-Smith

2018–2019 Curtin University Professional Recognition for University Educators, 

consultancy and training workshops

A Cathcart

2018 Advance HE Advance HE: Global Strategic Advisor Australasia A Cathcart 

2018 Qld Corrective Services Workplace professional behaviour training P McDonald

2018 Suranaree University of 

Technology

Certificate of Learning and Teaching in Higher 

Education, consultancy and workshops

A Cathcart 

I Davis

2018 VEOHRC Victoria Police Review, academic expert panel 

member

P McDonald

2017–2019 SYC Commercial Research Evaluator of a job coaching model for at-risk young 

job-seekers in Cairns, Logan and Townsville

P McDonald

K Moore

2017–2018 National Centre for Student 

Equity in Higher Education 

(NCSEHE)

Widening participation or widening the gap? Equity in 

postgraduate study

D Grant-Smith

R Mayes

2017–2018 Trade & Investment 

Queensland and Training (IET) 

Partnership Fund

Leadership in Higher Education Teaching and Learning 

Support Global Partnerships for Academic Excellence

A Cathcart

2016–2020 Queensland Tourism and 

Events Qld

ICA Conference 2020, Gold Coast Australia T Flew (QUT Creative Industries)

J Bartlett

2016–2019 Australian Public Service Impact of executive education on public service 

outcomes

V Browning (QUT Graduate 

School)

J Bartlett

A Gudmundsson (QUT Business)

2016–2018 SYC Commercial Research Impact of a job coaching model for at-risk young job-

seekers

P McDonald

K Moore



RESEARCH 
THEMES

SUSTAINABLE 
GOVERNANCE 

 

EMPLOYABILITY 
& LEARNING

 
JUST WORK

THE WORK/INDUSTRY 
FUTURES RESEARCH 

PROGRAM SUPPORTS 
THREE THEMES  
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EMPLOYABILITY 
& LEARNING 

THEME

Employability is emerging as a dominant theme in employment 
and education discourses. Employability can be understood 
as the package of skills, personal attributes, knowledges 
and experiences that provide an individual access to 
employment. The concept is generally considered a useful 
one for understanding the extent to which individuals are 
adequately prepared to participate in the labour market. 
However, researchers working in this theme challenge the 
uncritical adoption of the construct of employability and 
have contributed to debates on precarious and unpaid work 
and education, training and skill development. Our focus on 
learning and the Australian and international higher education 
landscape includes emerging pedagogies that privilege digital 
capability and preparation for work. The research is shaped 
by the growing emphasis on the impact of teaching in higher 
education and the importance of recognition for individual 
academics. Researchers expose the inherent tensions and 
competing pressures faced by staff and students within the 
sector. Research in the employability and learning theme 
has featured in public symposia, the media, high quality peer 
reviewed journals, and industry and government reports.
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Social and economic impact: 
Katherine Moore and Paula 
McDonald’s research into the 
employability of Australian youth has 
informed future service design. The 
research identified critical support 
strategies and individual characteristics 
that promote job retention in young 
job seekers. This work informed the 
Sticking Together project by SYC Ltd, 
which has now received funding from 
the Victorian, Queensland and New 
South Wales governments to roll out 
the job coaching service through 
jobactive employment contracts. This 
will assist young job seekers to gain 
and maintain sustainable employment, 
making a positive social and economic 
impact on the lives of individual job 
seekers as well as broader youth 
employment outcomes.

EMPLOYABILITY & 
LEARNING IN THE 
MEDIA 
Paula McDonald was interviewed by 
ABC News on her work on internships 
for an article How working for free 
went mainstream. ABC online, May.

Paula McDonald was interviewed by 
The Brisbane Times for an article Meet 
Australia’s professional full-time part-
timers. The article was republished in 
the Sydney Morning Herald, July.

Katherine Moore was interviewed 
by ABC News for an article about 
succeeding in job interviews: 8 tips for 
nailing your next job interview. ABC 
online, October.

Katherine Moore was interviewed 
by ABC News for an article about 
workplace rights: Sick days, 
employment contracts and overtime: 
Your workplace rights explained. ABC 
online, November.

EMPLOYABILITY 
& LEARNING 
ENGAGEMENT 
ACTIVITIES
Paula McDonald was invited by the 
Australian Department of Foreign 
Affairs and Trade to participate in the 
DFAT Pacific International Mentoring 
Program, mentoring a medical 
clinician in Fiji. 

KEYNOTES 
Abby Cathcart. Active Learning in 
Higher Education. Keynote address at 
the Global Partnerships for Teaching 
Excellence Forum, Shanghai, China, 
Shanghai Jiao Tong University, 
January.

Abby Cathcart. Effective teaching 
and professional recognition in Higher 
Education. Keynote address at the 
Global Partnerships for Teaching 
Excellence Forum, Chengdu, China, 
Southwest Jiaotong University, May.

Abby Cathcart. Global Partnerships for 
Teaching Excellence. Keynote address 
at the Advance HE Fellowship Forum, 
Brisbane, University of Queensland, 
June.

Paula McDonald. Challenging 
assumptions related to internships as 
a pathway to employment. Keynote 
address at the inter-disciplinary 
symposium New Social Inequalities 
and the Future of Work, Brisbane, 
June. 

INVITED PRESENTATIONS AND 
SEMINARS
Abby Cathcart. Home? Building 
regional and international partnerships 
with University Educators: Reflections 
on Queensland, China and the UK 
Professional Standards Framework. 
Queensland University Educator 
Showcase, University of Sunshine 
Coast, September.

Abby Cathcart. Australasian Insights 
on Professional Recognition. Advance 
HE Consultant and Accreditor 
Development Event, York, UK, 
Advance HE, September.

Abby Cathcart. Global Partnerships 
and Teaching Impact. Webinar for 
Advance HE Global Membership, York, 
UK, Advance HE, September.

Deanna Grant-Smith. Panel session 
on graduate employment. Australian 
Early Career Urban Research Network 
(AECURN) Queensland Symposium, 
Brisbane, September.

Deanna Grant-Smith. Developing 
management students’ presentation 
skills. QUT Making a Real Difference: 
Snapshots of Learning & Teaching 
Showcase, Brisbane, May.

Paula McDonald. Hitching your ideas 
to the ARC wagon. Staff seminar for 
Monash Business School, Melbourne, 
April.

Policy impact: Abby Cathcart’s work 
on professional recognition and 
the impact of the UK Professional 
Standards Framework on educators 
in Australasia was presented to 
Advance HE at a network of AHE 
accreditors in September 2018. This 
discussion paper considered the 
application of AHE policy to educators 
working in Australia and New Zealand 
HE institutions in the context of 
casualisation of academic workforces, 
an increase in third-space professional 
educators, the development of 
enabling and foundation pathways 
to HE and diverse forms of CPD. 
Abby’s research was used to shape 
the new AHE Accreditation Policy for 
2018-19 and she was invited to lead a 
consultation with Australian and New 
Zealand Universities to further explore 
policy implications for Australasia. 
https://www.heacademy.ac.uk/
institutions/accreditation/resources

http://www.abc.net.au/news/2018-05-03/what-job-ads-reveal-about-the-rising-internship-culture/9713918
https://www.smh.com.au/politics/federal/meet-australia-s-professional-full-time-part-timers-20180710-p4zqle.html
https://www.smh.com.au/politics/federal/meet-australia-s-professional-full-time-part-timers-20180710-p4zqle.html
https://www.smh.com.au/politics/federal/meet-australia-s-professional-full-time-part-timers-20180710-p4zqle.html
https://www.abc.net.au/life/how-to-nail-job-interview/9868736
https://www.abc.net.au/life/how-to-nail-job-interview/9868736
https://www.abc.net.au/life/your-workplace-rights-explained/10122958
https://www.abc.net.au/life/your-workplace-rights-explained/10122958
https://www.abc.net.au/life/your-workplace-rights-explained/10122958
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EMPLOYABILITY 
& LEARNING 
PUBLICATIONS
Baker P, D Demant & A Cathcart 
(2018). Technology in public health 
higher education. Asia Pacific Journal 
of Public Health, online ahead of print.

Beckmann EA & A Cathcart (2018) 
Institutional strategies for developing 
postgraduate students’ teaching 
and communication capabilities. 
In FF Padró, R Erwee, MA Harmes, 
MK Harmes & PA Danaher (Eds) 
Postgraduate Education in Higher 
Education. Springer. pp. 501-519.

Gillett-Swan J & D Grant-Smith 
(2018) A framework for managing the 
impacts of work-integrated learning 
on student quality of life. International 
Journal of Work-Integrated Learning, 
19(2), 129-140. 

Grant-Smith D & L de Zwaan (2018) 
Don’t spend, eat less, save more: 
Responses to the financial stress 
experienced by nursing students 
during unpaid clinical placement. 
Nurse Education in Practice, online 
ahead of print.

Grant-Smith D, L de Zwaan, R 
Chapman & J Gillett-Swan (2018) 
‘It’s the worst, but real experience 
is invaluable’: Pre-service teacher 
perspectives of the costs and benefits 
of professional experience. In D 
Heck & A Ambrosetti (Eds) Teacher 
Education In and For Uncertain Times. 
Springer. pp.15-34.

Grant-Smith D, T Donnet, J Macaulay 
& R Chapman (2019) Principles and 
practices for enhanced visual design 
in virtual learning environments: 
Do looks matter? In M Boboc & S 
Koc (Eds) Student-Centered Virtual 
Learning Environments in Higher 
Education. igi global. pp.103-133.  

Grant-Smith D & P McDonald (2018) 
Planning to work for free: Building the 
graduate employability of planners 
through unpaid work. Journal of Youth 
Studies, 21(2), 161-177.

Grant-Smith D & P McDonald 
(2018) Ubiquitous yet uncertain: An 
integrative review of unpaid work. 
International Journal of Management 
Reviews, 20(2), 559-578.

McDonald P (2018) How ‘flexible’ are 
careers in the anticipated life course of 
young people? Human Relations, 71(1), 
23-46.

Moore K, P McDonald & J Bartlett 
(2018) Emerging trends affecting 
future employment opportunities 
for people with intellectual 
disability: The case of a large retail 
organisation. Journal of Intellectual & 
Developmental Disability, 43(3), 328-
338. 

Pini B, R Mayes, L Rodriquez (2018, 
in press) Rural education: Social and 
cultural perspectives. Routledge SPIB 
(Special Issues as Books) programme.

Stewart A, D Oliver, P McDonald 
& A Hewitt (2018). The Nature and 
Prevalence of Unlawful Unpaid Work 
experience in Australia. Australian 
Journal of Labour Law, 31, 157-179. 

REPORTS AND SUBMISSIONS 
Cathcart A, T Graham, D Greer 
& M Laundon (2018) Global 
Partnerships for Academic 
Teaching Excellence. Brisbane: 
QUT. http://doctoralteaching.org/
globalpartnershipsqueensland/

Grant-Smith D, R Mayes & 
R Chapman (2018). Equity in 
Postgraduate education in Australia: 
Widening Participation or Widening 
the Gap. Report prepared for National 
Centre for Student Equity in Higher 
Education.

Moore K (2018) Submission to the 
Senate Education and Employment 
References Committee Inquiry 
into the appropriateness and 
effectiveness of the objectives, design, 
implementation and evaluation of 
Jobactive. https://www.aph.gov.au/
Parliamentary_Business/Committees/
Senate/Education_and_Employment/
JobActive2018

Moore K & P McDonald (2018) 
Sticking Together Program Evaluation 
Report. Report prepared for SYC. 
Brisbane: QUT. 

Peterson F, P Fray & P Williams (2018) 
‘Connecting the Dots’ Between 
Industry and Higher Education: The 
Evolving Landscape of Digital Work. 
Report prepared for the Australian 
Technology Network. https://sites.
rmit.edu.au/digitalworkpractices/

Williams P, E Nielsen & A Cathcart 
(2018) Digital Educators Teaching 
Digital Natives? The Challenges 
of Developing Digital Capabilities 
in a Higher Education Context. 
Report prepared for the Australian 
Technology Network. https://sites.
rmit.edu.au/digitalworkpractices/

Williams P, E Nielsen & A Cathcart 
(2018) Digital Futures: What 
Employers Want from Graduates. 
Report prepared for the Australian 
Technology Network. https://sites.
rmit.edu.au/digitalworkpractices/

CONFERENCE PRESENTATIONS
Gillett-Swan J & D Grant-Smith. 
Exploring supervisor perceptions of 
the student experience of professional 
experience. Australia Teacher 
Education Association (ATEA) and 
Teacher Education Forum of Aotearoa 
New Zealand (TEFANZ) Conference, 
Melbourne, July. 

Grant-Smith D, L de Zwaan, R 
Chapman & J Gillett-Swan. Pre-service 
teacher perspectives of the costs and 
benefits of professional experience. 
Australia Teacher Education 
Association (ATEA) and Teacher 
Education Forum of Aotearoa New 
Zealand (TEFANZ), Melbourne, July. 

Grant-Smith D & J Gillett-Swan. 
Identifying placement challenges 
through the use of shadowed data: 
What can we learn from administrator 
perspectives of student professional 
experience? World Federation of 
Associations of Teacher Education 
Conference, Melbourne, July.

McDonald P, D Oliver & A Stewart. 
Do internships constitute a barrier 
to social mobility? Association of 
Industrial Relations of Australian and 
New Zealand Conference, Adelaide, 
February.

https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Education_and_Employment/JobActive2018
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Education_and_Employment/JobActive2018
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Education_and_Employment/JobActive2018
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Education_and_Employment/JobActive2018
https://sites.rmit.edu.au/digitalworkpractices/
https://sites.rmit.edu.au/digitalworkpractices/
https://sites.rmit.edu.au/digitalworkpractices/
https://sites.rmit.edu.au/digitalworkpractices/
https://sites.rmit.edu.au/digitalworkpractices/
https://sites.rmit.edu.au/digitalworkpractices/
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RESEARCH PROJECTS 
imagine pedagogy across disciplines to 
support digital work readiness and inform 
future-oriented curriculum. 

Project members: Fiona Peterson (Project 
Leader RMIT), Abby Cathcart (Institutional 
lead QUT), Peter Fray (Institutional lead 
UTS), Penny Williams

EXPLORING THE IMPACT 
OF FINANCIAL LITERACY 
ON STRESS AND STUDENT 
PERFORMANCE IN UNPAID 
PRACTICUM
The widespread adoption of Work 
Integrated Learning (WIL) is an increasingly 
visible component of the tertiary education 
landscape. However, successes in 
increasing the participation of diverse 
student groups challenge assumptions 
regarding their capacity to participate in 
WIL, particularly when it is unpaid. This 
work builds on a previous project which 

DIGITAL WORK PRACTICES: 
WHERE ARE THE JOBS, WHAT 
ARE THEY, AND HOW PREPARED 
ARE GRADUATES?
This collaborative project involving QUT, 
RMIT and UTS focused on preparing 
graduates for digital work and how to 
embed this in the curriculum. Scaffolding 
learning experiences with students and 
educators using an interdisciplinary co-
design process with industry, in addition 
to change strategies, delivers learning 
outcomes that prepare students for future 
employment. There are three drivers for 
the project: 1) lower employment levels 
in Melbourne than Sydney and Brisbane 
for recent graduates in Creative Arts, 
Communications, Business & Management, 
and Engineering, which may be indicative 
of changing industry needs; 2) the desire 
for ATN graduates to be leaders in the field, 
able to work creatively and collaboratively 
in the digital space; and 3) a need to re-

found that WIL participants experienced 
considerable levels of financial stress 
due to the intensive unpaid nature of WIL 
placements; the additional costs incurred; 
relational stressors; and the financial 
impacts of lost wages. The financial 
hardship and stress created or magnified 
as a consequence of participation can 
negatively impact practicum performance. 
Financial hardship and stress can be 
exacerbated by poor levels of financial 
literacy and result in increased levels 
of stress, anxiety, and attrition among 
student cohorts. This research explores 
the relationship between financial literacy, 
financial stress, and practicum performance 
and will investigate the role that financial 
literacy education may play in assisting 
students to manage and mitigate the 
financial stress associated with unpaid 
practicum. 

Project members: Deanna Grant-Smith, 
Laura de Zwaan (Griffith)
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EVALUATION OF A JOB 
COACHING MODEL FOR 
DISADVANTAGED JOB-SEEKERS 
National youth unemployment is 
persistently high at double the adult 
rate and young people under 25 years of 
age have low rates of job retention. SYC 
commissioned the Work/Industry Futures 
Research Program to undertake research 
which examines the extent to which an 
evidence-based coaching service can lift the 
success rates of employment placements 
for young people. The service targets 
young jobseekers (18 to 25 years) who 
have been assessed by the Department of 
Employment as Stream B and C, meaning 
they have complex or multiple barriers 
to employment. This may include young 
people with indigenous or refugee status, 
disability or medical conditions, criminal 
conviction, or personal factors affecting 
the ability to work. The service utilises a 
coach support model for young people and 
their employer/s over a 60 week period. 
The coach focuses on non-vocational skills 
development, and provides assistance to 
address other barriers to employment such 
as home, health or relationship challenges. 

Project members: Paula McDonald, 
Katherine Moore

INFORMED CHOICE IN 
DECISIONS TO ENGAGE IN 
MULTI-LEVEL MARKETING 
BUSINESSES: EXPLORING 
WOMEN’S FINANCIAL LITERACY 
& WORK–LIFE BALANCE 
ASPIRATIONS 
Multi-level marketing (MLM), also known 
as direct selling, is focused on selling a 
product through personal networks and 
recruiting other salespeople into the 
business. The majority focus on female 
customers and consultants selling a diverse 
range of products including craft supplies, 
cooking appliances, and beauty and 
lifestyle products. Billed as entrepreneurial 
self-employment, MLMs promise financial 
independence and work-life balance. There 
are however, are mixed reports as to their 
effectiveness and some MLMs have been 
criticised for unethical practices. The 
majority of women involved in MLMs have 
little or no experience running a micro-
business, and it has been estimated that 
fewer than 1% of MLM consultants make 

any profit. This project, funded by Financial 
Literacy Australia, seeks to understand the 
level of financial literacy and knowledge 
that consultants possess in relation to 
running an MLM business and to develop 
resources to improve their financial literacy 
and assist potential consultants to make 
an informed decision about entering into an 
MLM scheme.

Project members: Deanna Grant-Smith, 
Laura de Zwaan (Griffith)

INTERSECTIONS OF 
TRANSNATIONAL EDUCATION, 
MIGRATION AND RURALITY
This research explores migrant women’s 
encounters with formal and informal 
education in new immigration rural 
destinations in Australia and Northern 
Ireland. Of interest are the ways in 
which these encounters shape migrant 
experiences and aspirations, and inform 
education migration flows. The project 
foregrounds transnational, temporary 
migration flows both from and into 
rural areas, contributing critical insights 
into the gendered intersections and 
disconnections of labour and education 
migration patterns.  Importantly, the project 
situates these flows and experiences in 
the context of rural communities as crucial 
and evolving contexts.  Published work to 
date demonstrates the role and politics of 
access to informal education programs in 
migrant mobilities.

Project members: Robyn Mayes, Ruth 
McAreavey (Queens University, Belfast)

PROVIDING EMOTIONAL AND 
INSTITUTIONAL SUPPORT TO 
THE ACADEMIC SUPERVISORS 
OF PRACTICUM PLACEMENTS 
This research, funded by a seed grant 
provided by the QUT Faculty of Education, 
explores the complexities of professional 
practice from the perspective of the 
academic placement supervisors. As the 
first point of contact between schools, 
pre-service teachers (i.e. students), and 
the university, academic staff involved 
in the administration and supervision of 
practicum placements have significant 
insight into the experiences of students. 
While anecdotally, there has been 
recognition of the issues impacting student 
experiences, there has not been a targeted 

approach to understanding ways that 
the university, students and host schools 
can work together more effectively to 
support student wellbeing prior to, during, 
and after the placement. It also identifies 
the emotional and institutional support 
required by these academics in order to 
maintain their own wellbeing while assisting 
students. The findings have significant 
implications for future innovations in 
practices within universities (and education 
community more widely) in understanding 
student experiences of placement through 
a wellbeing lens and determining the 
implications for practice. In doing so, 
the experience of PEx for both students 
and staff, may be better supported and 
innovative approaches revealed.

Project members: Deanna Grant-Smith, 
Jenna Gillett-Swan (QUT, Education)

THE IMPACT OF PROFESSIONAL 
STANDARDS ON UNIVERSITY 
TEACHING
This scholarship of learning and teaching 
project explores the growing use of the 
UK Professional Standards Framework 
to underpin academic development for 
University educators. Policy level drivers 
combined with increased competition for 
student numbers internationally means 
that institutions are increasingly focused on 
teaching quality and benchmarking practice 
as a way of evidencing the impact of 
investments in learning and teaching. There 
are now more than 100,000 HEA Fellows 
worldwide and there has been a rapid 
expansion of the scheme outside of the UK. 
Drawing on case studies in China, Thailand, 
the UK and Australia, the project examines 
the impact on students and institutions as 
well as individual staff members. Funding 
from Advance HE (previously the Higher 
Education Academy) and Suranaree 
University of Technology in Thailand is 
supporting this work.

Project member: Abby Cathcart, Bree 
Hurst, Ian Davis (QUT, Chancellery), 
Dominque Greer (QUT, Business), Larry 
Neale (QUT, Business), Christy Collis (QUT, 
Creative Industries) 
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THE MARGINALISATION OF 
INEXPERIENCED YOUNG JOB 
SEEKERS THROUGH JOB 
ADVERTISEMENTS 
Youth unemployment has most commonly 
been investigated from a deficit model 
perspective, identifying the structural and 
personal barriers experienced by youth 
when entering the workforce. Yet limited 
research has investigated the availability 
of suitable jobs for young Australians 
with limited or no work experience, 
education, or qualifications. This project 
investigated the availability of suitable 
jobs for inexperienced young people, and 
the extent to which employer expectations 
for prior experience, qualifications, and 
well-developed hard and soft skills for 
entry level jobs, further marginalise youth 
who do not possess these attributes. The 
project contributes to ongoing concerns 
about the causes and impacts of youth 
unemployment.

Project member: Katherine Moore

UNPAID WORK AND 
INTERNSHIPS 
Internships and other forms of unpaid 
work experience are becoming increasingly 
common in Australia. Well-designed work 
experience programs can play an important 
role in the transition from education to 
work. At the same time, however, numerous 

studies have highlighted a range of 
risks associated with the growth in such 
arrangements. This program of research 
builds on a published, systematic review of 
the international unpaid work literature and 
the first national prevalence study of unpaid 
work and internships in Australia which 
was supported by the Commonwealth 
Department of Employment. The current 
focus is on the business models of 
internship ‘brokers’ or intermediaries 
which charge fees to place students in 
unpaid work. The research highlights the 
complexities of unpaid work practices for 
individual students and job-seekers and the 
implications for employers, universities, VET 
providers, parents and governments.

Project members: Paula McDonald, 
Deanna Grant-Smith, Damian Oliver 
(University of Technology Sydney), Andrew 
Stewart (University of Adelaide), Anne 
Hewitt (University of Adelaide) 

WIDENING PARTICIPATION OR 
WIDENING THE GAP? EQUITY IN 
POSTGRADUATE EDUCATION 
Funded by the National Centre for Student 
Equity in Higher Education, this research 
explores equity trends in participation in 
domestic postgraduate study. Analysis of 
these trends is focussed on students from 
four key equity groups: Aboriginal and/or 
Torres Strait Islanders; low socio-economic 
status; regional/remote; disability; and non-

English speaking background. It compares 
enrolment, completion and employment 
data for this cohort across universities 
by university type. It also identifies the 
key initiatives and discourses within the 
sector relating to widening participation 
in postgraduate study. This research 
makes a timely and empirical contribution 
to understanding the state of play in the 
Australian Widening Participation agenda.  

Project members: Deanna Grant-Smith, 
Robyn Mayes

TEACHING PHILOSOPHY 
STATEMENTS: WHAT DO 
EDUCATORS BELIEVE THEY 
SHOULD DO TO HELP STUDENTS 
TO LEARN?
This research explores how staff 
members that teach or support learning 
conceptualise their beliefs about teaching 
and learning. It examines how these 
beliefs relate to the scholarly literature 
and broader indicators of teaching quality 
at institutional, national and international 
levels (including the UK Professional 
Standards Framework). Over 200 teaching 
philosophy statements from a diverse range 
of academics and professional staff have 
been analysed as part of the project.

Project members: Abby Cathcart, Melinda 
Laundon, Erin O’Connor (QUT, Health) and 
Richard Evans (QUT, SEF)
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JUST 
WORK 

THEME

Just work is concerned with the social, economic and cultural 
inequalities of employment as they play out across national and 
global scales. Researchers working in this theme examine shifts 
in the organisation of work, the economic and socio-cultural 
motivations and experiences of workers, and how companies, 
technologies and managerial strategies shape the nature of work 
itself. The theme contributes to knowledge of workforce transitions, 
shifting geographies of work and home, and transnational labour 
(im)mobilities. This work has featured in public symposia, the media, 
high quality peer reviewed journals, and consultancy reports and 
has been acknowledged as having broad organisational and policy 
impact. The results directly inform effective organisational, industry 
and government policy responses with respect to labour law, 
superannuation regulation, organisational policy and social welfare 
regimes.

Policy impact: Research outcomes from the Just Work and 
Employability and Education themes were summarised in Abby 
Cathcart, Deanna Grant-Smith, Melinda Laundon, Robyn Mayes, 
Paula McDonald, Katherine Moore and Penny William’s Submission 
to the Select Committee on the Future of Work and Workers. Program 
members were subsequently invited to give evidence at a public 
hearing in January 2018. The Work/Industry Futures Research Program 
submission heavily informed the inquiry recommendations, with the 
submission cited 19 times in the Committee’s inquiry report – more 
than any other submission.  

Social, legal and policy impact: Paula McDonald’s research into 
the causes and consequences of, and solutions to, workplace sexual 
harassment was recognised as the best example of impactful research 
from all of the commerce, management and finance research 
undertaken by QUT. Her research was selected to be put forward 
as an impact case study for the Australian Government’s national 
Engagement and Impact Assessment 2018. The research has had 
has had significant ongoing social and economic impact, directly 
informing Australian and international government and organisational 
policies, practices, reviews and national workplace sexual harassment 
awareness and response strategies.
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JUST WORK IN THE 
MEDIA 
AUTHORED MEDIA ARTICLES
Sue Irvine, Karen Thorpe & Paula 
McDonald. Low-paid ‘women’s work’: 
Why early childhood educators are 
walking out. The Conversation, 23 
March. 

Robyn Mayes. Women have been 
neglected by the Anzac tradition, 
and it’s time that changed. The 
Conversation, 25 April.

Robyn Mayes. Why we need to pay 
attention to the role of au pairs in the 
future of work in Australia. https://
polsis.uq.edu.au/article/2018/11/why-
we-need-pay-attention-role-au-pairs-
future-work-australia

Paula McDonald.  Banning workplace 
romances won’t solve the problem of 
sexual misconduct in the office. The 
Conversation, 16 February. 

Paula McDonald & Diane White. 
Backlash against gender equality is 
arising in new forms. London School 
of Economics Blog, 9 November.

Karen Thorpe, Paula McDonald & Sue 
Irvine. Why Australia needs to invest 
in paying early childhood educators 
a liveable wage. The Conversation, 5 
September.

Diane White & P McDonald. As the 
Kavanaugh backlash shows, #MeToo 
hasn’t gone far enough. The Guardian, 
5 October.

MEDIA ENGAGEMENT
Money & Life, the magazine of the 
Financial Planning Association of 
Australia, included an article based 
on Melinda Laundon and Penny 
Williams’ paper published in the 
Financial Planning Research Journal, 
Flexible Work: Barrier to benefits?, 
September.

Paula McDonald was interviewed by 
Anthony Colangelo for an article, AFL 
supports woman who has accused 
player of sexual misconduct, The Age, 
January.

Paula McDonald was interviewed on 
ABC Radio National Sunday Extra: 
Background Briefing for a program 
on sexual harassment in policing, 
Copping it: The cost of complaining 
when you’re in the police, February.

ABOVE: THIS YEAR ROBYN MAYES TACKLED THE ISSUE OF THE NEGLECT OF WOMEN BY THE ANZAC TRADITION. 

https://theconversation.com/low-paid-womens-work-why-early-childhood-educators-are-walking-out-91402
https://theconversation.com/low-paid-womens-work-why-early-childhood-educators-are-walking-out-91402
https://theconversation.com/low-paid-womens-work-why-early-childhood-educators-are-walking-out-91402
https://polsis.uq.edu.au/article/2018/11/why-we-need-pay-attention-role-au-pairs-future-work-australia
https://polsis.uq.edu.au/article/2018/11/why-we-need-pay-attention-role-au-pairs-future-work-australia
https://polsis.uq.edu.au/article/2018/11/why-we-need-pay-attention-role-au-pairs-future-work-australia
https://polsis.uq.edu.au/article/2018/11/why-we-need-pay-attention-role-au-pairs-future-work-australia
https://theconversation.com/banning-workplace-romances-wont-solve-the-problem-of-sexual-misconduct-in-the-office-91975
https://theconversation.com/banning-workplace-romances-wont-solve-the-problem-of-sexual-misconduct-in-the-office-91975
https://theconversation.com/banning-workplace-romances-wont-solve-the-problem-of-sexual-misconduct-in-the-office-91975
https://fpa.com.au/wp-content/uploads/2018/10/2018_09-ML-Sept18-issue_LR.pdf
https://www.theage.com.au/sport/afl/afl-supports-woman-who-has-accused-player-of-sexual-misconduct-20180103-h0d0dz.html
https://www.theage.com.au/sport/afl/afl-supports-woman-who-has-accused-player-of-sexual-misconduct-20180103-h0d0dz.html
https://www.theage.com.au/sport/afl/afl-supports-woman-who-has-accused-player-of-sexual-misconduct-20180103-h0d0dz.html
http://radio.abc.net.au/programitem/pgO7n2e9E7?play=true
http://radio.abc.net.au/programitem/pgO7n2e9E7?play=true
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Paula McDonald was interviewed by 
Alex Mann for ABC Radio National, 
Background Briefing, The cost of 
making a complaint, February.  

Workplace Express wrote an article 
Snappers wary of digital platforms: 
Research on Paula McDonald, Penny 
Williams and Robyn Mayes’ paper 
presented at the 2018 AIRAANZ 
conference on platform work in the 
photographic industry. 

Paula McDonald was a guest on the 
ABC Radio PM program, Will Malcolm 
Turnbull’s ban on Parliamentary sex 
work? February.

Paula McDonald was interviewed by 
the Sydney Morning Herald for an 
article, Corporate leaders, lawyers and 
experts support PM’s ministerial sex 
ban, February.

Paula McDonald was a guest on ABC 
Radio National Minefield Program, 
Should private lives be subject to 
public scrutiny? February.

Paula McDonald was interviewed by 
Tracey Spicer for an article, #Mentoo: 
Sexual harassment is not just a female 
problem, The Sydney Morning Herald, 
May.

Penny Williams was cited by 
Australian Photography for an 
article, New research finds many 
photographers believe digital 
platforms are damaging the industry, 
February.

JUST WORK 
ENGAGEMENT 
ACTIVITIES
The impact of changing technology 
on employment is one of the biggest 
challenges societies will face in the 
21st Century. While technological 
change is not new and there is no 
consensus among analysts about the 
ways in which current developments 
will impact on particular jobs and 
occupations, there is general 
agreement that robots, advanced AI 
and new employment platforms are 
significantly changing the nature of 
work and will continue to do so into 
the future.  

These major transformations offer 
opportunities for individuals and 
companies but also major social risks, 
including increased precarity, unequal 
wealth and associated economic 
insecurity.

Paula McDonald co-hosted, with Dr 
Michelle Brady and Professors Gillian 
Whitehouse and Greg Marston from 
the University of Queensland, the 
Social Impacts of the New Economy 
Symposium in June. The event 
brought together major national 
and international social researchers 
from the UK, US and Sweden 
to systematically examine how 
employment rights, risks and rewards 
are being redistributed and to reflect 
on the most appropriate systems of 
social support to protect against new 
and emerging risks. 

Members have also been involved 
in a range of engagement activities 
within the international academic 
community. For example, Paula 
McDonald was invited to be a 
member of University of California 
Berkeley Comparative Equality and 
Antidiscrimination Group and to be 
a visiting professor at Queen Mary 
University of London. 

KEYNOTES
Robyn Mayes. Resilience and 
Disruption in the Future of Work. 
Keynote address at Queensland 
University Libraries Office of 
Cooperation Annual Conference, 
Brisbane, November.

Paula McDonald. A great awakening 
with many dangers: What has #MeToo 
achieved? Keynote address as the 
Australian Labour and Employment 
Relations Conference, Barossa Valley, 
October.

Paula McDonald. Labour in the digital 
economy: A looming crisis of (in)
decent work? Keynote address at 
the University of Queensland Global 
Leadership Series, Brisbane, June.

Paula McDonald. A great awakening 
with many dangers: What has 
#MeToo achieved? University of 
Western Australia Annual Employment 
Relations Lecture, Perth, October.

INVITED SEMINARS & 
PRESENTATIONS
Robyn Mayes. Au Pairs at work in 
Australia: Temporary migration, social 
reproduction and the future of work. 
New Social Inequalities and the Future 
of Work symposium, University of 
Queensland, Brisbane, June.

Robyn Mayes. Skilled labour migration 
and gendered dimensions of the 
future of work. The Future of Work: 
Panel Discussion hosted by North 
Brisbane Greens, Brisbane, October.

Paula McDonald. In the shadow of 
the law: How organisations respond 
to workplace sexual harassment. 
Expert panel participant, Medico-legal 
conference, Sydney, March.

Paula McDonald. Complaint handling 
in workplace sexual harassment. 
Panel presentation at the Global Study 
Group of Comparative Inequality and 
Discrimination, University of California, 
Berkeley, May. 

Paula McDonald. Preventing bullying 
and sexual harassment in corrective 
services environments. Full day 
training and workshop to Queensland 
Corrective Services managers, 
Brisbane, July. 

Paula McDonald. Robots may not 
steal your job but they might reduce 
its quality. Invited staff seminar at 
Monash Business School, Melbourne, 
July.

Paula McDonald. Bystander responses 
to workplace sexual harassment. 
Presentation at the UN Women 
Feminist Think Space event, New York, 
July.

Paula McDonald. Digital platform 
work in the gig economy. Invited 
seminar, University of Melbourne 
Public Economics Forum, Canberra, 
August.

Paula McDonald. Labour in the digital 
economy: A looming crisis of (in)
decent work? University of Western 
Australia academic forum, Perth, 
October.

Paula McDonald. Possibilities for 
meaningful, dignified and secure 
work in the digital economy. QUT 
Real World Futures event, Brisbane, 
October.

http://www.abc.net.au/news/2018-02-09/the-cost-of-making-a-complaint-in-the-police-force/9397864
http://www.abc.net.au/news/2018-02-09/the-cost-of-making-a-complaint-in-the-police-force/9397864
https://research.qut.edu.au/work-industry-futures-research-program/wp-content/uploads/sites/35/2018/02/Snappers-wary-of-digital-platforms.pdf
https://research.qut.edu.au/work-industry-futures-research-program/wp-content/uploads/sites/35/2018/02/Snappers-wary-of-digital-platforms.pdf
http://www.abc.net.au/radio/programs/pm/will-malcolm-turnbulls-ban-on-parliamentary-sex-work/9456332
http://www.abc.net.au/radio/programs/pm/will-malcolm-turnbulls-ban-on-parliamentary-sex-work/9456332
http://www.abc.net.au/radio/programs/pm/will-malcolm-turnbulls-ban-on-parliamentary-sex-work/9456332
https://www.smh.com.au/politics/federal/corporate-leaders-lawyers-and-experts-support-pm-s-ministerial-sex-ban-20180219-p4z0v1.html
https://www.smh.com.au/politics/federal/corporate-leaders-lawyers-and-experts-support-pm-s-ministerial-sex-ban-20180219-p4z0v1.html
https://www.smh.com.au/politics/federal/corporate-leaders-lawyers-and-experts-support-pm-s-ministerial-sex-ban-20180219-p4z0v1.html
http://www.abc.net.au/radionational/programs/theminefield/should-private-lives-be-subject-to-public-scrutiny/9465696
http://www.abc.net.au/radionational/programs/theminefield/should-private-lives-be-subject-to-public-scrutiny/9465696
https://www.smh.com.au/lifestyle/life-and-relationships/mentoo-sexual-harassment-is-not-just-a-female-problem-20180518-p4zg11.html
https://www.smh.com.au/lifestyle/life-and-relationships/mentoo-sexual-harassment-is-not-just-a-female-problem-20180518-p4zg11.html
https://www.smh.com.au/lifestyle/life-and-relationships/mentoo-sexual-harassment-is-not-just-a-female-problem-20180518-p4zg11.html
http://www.australianphotography.com/news/new-research-finds-many-photographers-believe-digital-platforms-are-damaging-the-industry
http://www.australianphotography.com/news/new-research-finds-many-photographers-believe-digital-platforms-are-damaging-the-industry
http://www.australianphotography.com/news/new-research-finds-many-photographers-believe-digital-platforms-are-damaging-the-industry
https://social-science.uq.edu.au/event/2604/symposium-new-social-inequalities-and-future-work
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Paula McDonald. A looming crisis of 
(in)decent work in the gig economy. 
University of Melbourne Inequalities 
in the gig economy symposium, 
Melbourne, November.

Penny Williams. Fickle or flexible? 
Work in the gig economy. University 
of Melbourne Inequalities in the gig 
economy symposium, Melbourne, 
November.

JUST WORK 
PUBLICATIONS
Grant-Smith D & L Colley (2018) 
Of ‘strong’ leadership, crisis 
communication and pooper scoopers: 
Change in the Queensland public 
sector under Newman. Australian 
Journal of Public Administration, 77(2), 
236-252. 

Grant-Smith D, L Johnson & P 
Edwards (2018) Putting children 
in their place on public transport: 
Managing mobilities in the child-
friendly city. In C Silver, R Freestone & 
C Demazière (Eds) Dialogues in Urban 
and Regional Planning: Right to the 
City. Routledge. pp. 201-216.

Laundon M, A Cathcart & P 
McDonald (Accepted October 2018) 
Just benefits? Employee benefits 
and organisational justice. Employee 
Relations, online ahead of print. 

Laundon M, A Cathcart & P 
McDonald (2018, in press) Fairness in 
the workplace: Organisational justice 
and the employment relationship. In K 
Townsend, K Cafferkey, T Dundon & 
A McDermott (Eds) Elgar Introduction 
to Theories of Human Resource 
Management. Edward Elgar, London.

Laundon M & P Williams (2018) 
Flexible work: Barrier to benefits? 
Financial Planning Research Journal, 
4(2), 51-68.

McDonald P, K Thorpe & S Irvine 
(2018) Low pay but still we stay: 
Retention in early childhood education 
and care. Journal of Industrial 
Relations, online ahead of print.

Pini B & R Mayes (2018, In press) 
Rural masculinities. In M Grimbeek, L 
Goltzen, U Mellstrom, & T Shefer (Eds) 
Routledge Handbook of Masculinity 
Studies.

Pini B, R Mayes & L Rodriquez (2018, 
in press) Troubling feminisms in 
the global rural. In P Hopkins (Ed) 
International Handbook of Gender 
and Feminist Geographies. Routledge.   

Price R & D Grant-Smith (2018) 
Recognising young people as ‘real’ 
workers and the employment 
implications of framing young 
workers as deficient. In S Werth & C 
Brownlow (Eds) Work and Identity: 
Contemporary Perspectives on 
Workplace Diversity. Palgrave. pp.55-
68.

Thorpe K, S Irvine & P McDonald 
(2018) A man in the center: Inclusion 
and contributions of male educators 
in early childhood education and 
care teaching-teams. Early Child 
Development & Care, online ahead of 
print. 

Williams P (2018) Support for 
Supervisors: HR Enabling Flexible Work 
Employee Relations, online ahead of 
print. 

Williams P, A Cathcart & P McDonald 
(2018) Signals of support: Flexible work 
for mutual gain. International Journal 
of Human Resource Management, 
online ahead of print. 

William P, P McDonald & R Mayes 
(2018) Challenging myths about 
photography. Australian Institute of 
Professional Photography Journal, 
264, 34-40.

REPORTS AND SUBMISSIONS 
McDonald P, A Cathcart, D Grant-
Smith, M Laundon, R Mayes, K Moore 
& P Williams. Submission to the Select 
Committee on the Future of Work and 
Workers. January 2018. https://eprints.
qut.edu.au/115841/

McDonald P & S Charlesworth. 
Finding evidence-based solutions 
to workplace sexual harassment. 
Submission to the Australian Human 
Rights Committee Inquiry into 
Workplace Sexual Harassment. 
December 2018.

CONFERENCE PRESENTATIONS
Mayes R. Au Pairs in Australia: 
Temporary migration, gender and 
identity. International Labour Process 
Conference, Buenos Aires, March.

McDonald P, P Williams &  
R Mayes. Working the platform: 
How photographers engage with 
digital platforms to generate income. 
Association of Industrial Relations 
of Australia and New Zealand 
Conference, Adelaide, February.

McDonald P, P Williams & R Mayes. 
Photographers and digital platforms: 
A snapshot of the gig economy. 
Presentation at the International 
Labour Process Conference, Buenos 
Aires, March.

Williams P, R Mayes & P McDonald. 
Women with cameras: Gendered 
disruption in the photography industry. 
Gender Work and Organisation 
Conference, Sydney, June.

https://eprints.qut.edu.au/115841/
https://eprints.qut.edu.au/115841/
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RESEARCH PROJECTS 
EFFECTIVE REWARD AND 
RECOGNITION SYSTEMS 
Effective reward and recognition 
systems are essential for organisations 
to optimise employee engagement and 
to align employee performance with an 
organisation’s strategic objectives. The 
Work/Industry Futures Research Program is 
partnering with a large Australian financial 
services company on research designed to 
provide insights into employee’s fairness 
perceptions of reward and recognition. 
The research is exploring the relationship 
between reward and recognition policies, 
practices and organisational strategy; 
identifying innovative approaches to reward 
and recognition in the organisation; and 
informing the design and management of 
future reward and recognition systems.

Project members: Melinda Laundon, Abby 
Cathcart, Paula McDonald

IDENTIFYING EFFECTIVE 
STRATEGIES TO GROW AND 
SUSTAIN A PROFESSIONAL 
EARLY YEARS WORKFORCE
Commonwealth legislation specifies that all 
long day-care centres must have a qualified 
teacher and minimum staff qualification of 
Certificate III. Yet high turnover, skill loss 
and failure to meet existing qualification 
standards persist. This study identifies the 
most effective strategies to reduce loss 
and increase professional engagement in 
the early years workforce. Partnering with 
the Department of Education, Training 
and Employment, C&K and Goodstart 
Early Learning on an ARC Linkage grant, a 
national survey of the early years workforce 
and in-depth interviews with early years 
educators have been undertaken. A report 
has summarised the initial study findings 
and drew on key points from symposium 
conversations which captured participants’ 
responses, observations and insights on 
emerging themes and their implications for 
ECEC policy and practice.

Project members: Professor Karen Thorpe 
(University of Queensland), A/Professor 
Susan Irvine (QUT, Education), Paula 
McDonald, Professor Jo Lunn (QUT, 
Education), Professor Jennifer Sumsion 
(Charles Sturt University)

AU PAIRS IN AUSTRALIA
The number of families hosting au pairs is 
on the rise in Australia with au pair agencies 
unable to meet the demand. Most au pairs 
enter Australia on Working Holiday subclass 
417 visas and, accordingly, tend to be in 
their 20s. Importantly, au pair work is seen 
to be a matter of cultural exchange, as 
opposed to employment.  Au pairs receive 
‘free’ accommodation and meals along with 
what is often termed ‘pocket money.’ This 
project examines this under-researched 
cohort of vulnerable workers by examining 
tensions around the experience of au pair 
work, the intersections of reproductive 
labour, cultural exchange, home and 
mothering, and intersections with domestic 
violence.

Project members:  Robyn Mayes 
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THE CONCEPT OF MERIT IN THE 
ADF 
This project is exploring how female and 
male personnel in the Australian Defence 
Force frame the idea of merit; a construct 
which sits at the heart of efforts to redress 
gender inequality. We are addressing 
several pertinent questions, such as 
How merit is defined and explained in 
a military setting?; How gender identity 
(what it means to be a man/woman) 
shapes understandings of merit, especially 
in relation to special treatment and 
stigmatisation?; and How attributions of 
merit affect career development, promotion, 
retention and so on? The findings will 
inform ongoing debates about how the 
notion of merit is defined and practised in 
organisational settings.

Project members: Paula McDonald, 
Abby Cathcart, Gill Kirton (Queen Mary 
University London)

THE CONTESTED TERRAIN OF 
SOCIAL MEDIA AT WORK 
The use of multi-platform, socially 
networked, and mobile technologies by 
both workers and employers is a significant 
contributing factor to a more flexible 
labour market. Debates about what is 
appropriate, normative or legitimate are 
being played out across popular media, 
and in courts, companies and employment 
tribunals. This project involved a survey 
of 2,000 working-age adults in the UK 
and Australia which examined three 
primary sources of contestation: employer 
profiling, disparaging posts and blogs, 
and private use of social media during 
work time. Evidence was found for the 
characteristics of organisations which 
have developed social media policies, and 
the extent and nature of strategies used 
by employers/managers to monitor and 
enforce expectations. More broadly, the 
findings point to wider moves by employers 
to codify and subsequently impose 
expanded spheres of behavioural regulation 
associated with online conduct.

Project members: Paula 
McDonald, Professor Paul Thompson 
(Stirling University, UK), Peter O’Connor 
(QUT, Business)

THE IMPACT OF TECHNOLOGICAL 
DISRUPTION ON 
PHOTOGRAPHERS AND THE 
PHOTOGRAPHIC INDUSTRY 
An increasing number of Australian workers 
are thought to be deriving at least part of 
their income from work accessed through 
online digital platforms. Platforms operate 
on different scales but in general, they 
all connect individual workers, through 
intermediaries, with end-users who seek 
specific services. While a growing body of 
grey literature speculates about work trends 
in the gig economy, there is surprisingly 
little empirical evidence to support such 
conjecture. This project explores the extent, 
nature and impact of digital platforms in 
the photography industry in Australia. In an 
industry that has experienced significant 
technological disruption, this study reveals 
how the contours of the gig economy are 
impacting employment opportunities, the 
experience of work, income security and the 
professional identity of creative workers.   

Project members: Paula McDonald, Robyn 
Mayes, Penny Williams 

SOCIAL MEDIA IN THE 
CREATIVE SECTOR: ‘BELOW 
THE LINE’ SCREEN INDUSTRIES 
EMPLOYEES
Social media has become a pervasive yet 
highly contested feature of work, altering 
public/private boundaries and amplifying 
tensions between workers, managers 
and employers. This project examines, in 
the distinctive employment relations of 
the commercial creative industries, how 
personal/professional boundaries are 
negotiated, subverted and codified. The 
creative industries are at the forefront 
of shifts to contingent employment and 
have widely embraced social media as 
a professional tool in and beyond the 
workplace. The project will deliver results 
with profound implications for privacy, 
professionalism and autonomy, as well as 
informing policy debates and employment 
regulation.

Project members: Paula McDonald, Robyn 
Mayes, Penny Williams, Melinda Laundon, 
Kevin Sanson (QUT, Creative Industries)

WORKPLACE SEXUAL 
HARASSMENT AND THE 
#METOOMOVEMENT
This ongoing program of research adopts 
a critical, multi-level examination of the 
nature of sexual harassment, including 
the factors that shape how individuals 
and organisations perceive and respond 
to the problem as a workplace anti-
discrimination issue. New insights and 
contributions generated through the 
research include evidence of harasser 
tactics; a critique of the effectiveness of 
conciliation as an individualised form of 
alternative dispute resolution; the nature 
and causes of ‘atypical’ sexual harassment; 
and deficiencies in how organisations 
typically manage complaints. The research 
has substantially informed public debate 
and shaped organisational and policy 
responses. Recently, this research has 
extended to asking whether #MeToo will 
finally, galvanise substantial, authentic, 
longstanding change for working women 
and some men, or if it will it be another 
passing phase, serving as cultural capital 
for privileged celebrities which will be 
quickly followed by business as usual?

Project member: Paula McDonald
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SUSTAINABLE 
GOVERNANCE 

THEME

Sustainable governance represents one of the major 
challenges of our times. Researchers working in this 
theme have contributed to global debates on ‘wicked 
problems’ such as food waste, food security, land 
grabbing, resource use, sustainable livelihoods, heritage 
conservation, and climate change. Working from the 
disciplinary perspectives of cultural studies, geography 
and planning, sociology and public relations, researchers 
in this theme have collaborated with local and 
international scholars, civil society and industry groups to 
offer robust, scholarly and empirically grounded insights 
regarding positive social change. This work has featured 
in public symposia, the media, industry journals and high 
quality peer reviewed journals, offering commentary and 
insights that are valuable to a range of end users.

Policy impact: Deanna Grant-Smith’s work with 
colleagues from Griffith University and RMIT University 
on networked governance arrangements for climate 
change adaptation and disaster management featured 
in the most recent Intergovernmental Panel on Climate 
Change Report, Global Warming of 1.5 oC. This report 
considers the impacts of global warming of 1.5°C above 
pre-industrial levels and related global greenhouse gas 
emission pathways, in the context of strengthening 
the global response to the threat of climate change, 
sustainable development, and efforts to eradicate 
poverty. Deanna’s research was cited 12 times in 
the report primarily in relation to strengthening and 
implementing the global response to climate change. 
http://www.ipcc.ch/report/sr15/ 

http://www.ipcc.ch/report/sr15/
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SUSTAINABLE 
GOVERNANCE IN THE 
MEDIA 
AUTHORED MEDIA ARTICLES
Deanna Grant-Smith. Creating 
Markets for Change in Fiji. Business 
Insights, 21 November.

Carol Richards. Hunger in the lucky 
country: Charities step in where 
government fails. The Conversation, 
18 January.

MEDIA ENGAGEMENT
Deanna Grant-Smith’s research on 
deathscapes and her visit late last year 
to Singapore to explore these issues in 
an intercultural context was featured 
in an extended interview on Brisbane 
community radio station 4ZZZ’s Radio 
Reversal program in October. Her 
research on the unspeakable, with 
a focus on scatological politics, was 
also featured in an extended interview 
on 4ZZZ’s Radio Reversal program in 
November.

Carol Richards was interviewed on 
Radio Adelaide 101.5 in January about 
Australia’s food insecurity and food 
waste. She was also interviewed on 
the topic of food waste, hunger and 
poverty in Australia.

Carol Richards also appeared on 
ABC TV in January 2018 and was 
interviewed about the relationship 
between wage stagnation, housing 
and energy costs and how growing 
relative poverty in Australia has 
impacted on food security for working 
families. 

SUSTAINABLE 
GOVERNANCE 
ENGAGEMENT 
ACTIVITIES
Members have engaged with industry 
and the community in many ways, 
including in key governance roles. 
Abby Cathcart has served for two 
years in a governance role as a Non-
Executive Director of community 
organisation, Bendigo Bank (Pine 
Rivers Community Finance). 

Melinda Laundon commenced 
as a Non-Executive Director and 
Company Secretary of Millen Farm 
Ltd, a community-owned not-for-
profit enterprise aimed at establishing 
a sustainable urban farming system. 
Robyn Mayes has been civil society 
advisor for the Australian Extractive 
Industries Transparency Initiative 
National Multi-Stakeholder Group 
since 2016.

Members have been involved in 
a range of engagement activities 
within the non-government sector. 
For example, Deanna Grant-Smith 
and Vicky Browning (QUT Graduate 
School of Business) were invited to 
join members of UN Women National 
Committee Australia to join members 
of the UN National Committees 
from Australia, Europe, Asia and 
the Americas and staff from the UN 
Women Multi-Country Office in Suva 
in Fiji to experience firsthand the work 
being done by UN Women in the 
Pacific region to support women’s 
economic empowerment, quality and 
safety.

Members have also supported the 
work of community organisations. 
Along with Dr Kiah Smith (UQ), 
Carol Richards raised funds to invite 
Dr Eric-Holt Gimenez, Executive 
Director of the US Institute of Food 
and Development Policy to Brisbane 
where he spoke about his new book, 
A Foodies’ Guide to Capitalism, at 
a public ‘speaker and panel’ event 
on fair food systems facilitated by 
Carol Richards with partners from 
the Brisbane Fair Food Alliance and 
Food Connect. Eric was joined by a 
local panel of food system experts, Mr 
Joel Orchard (Future Feeders), Emily 
Arbuckle (Youth Food Movement) and 
Kiah Smith. The event was supported 
by QUT’s Institute for Future 
Environments and The University 
of Queensland’s Global Change 
Institute and held at the Food Connect 
warehouse in Salisbury, Brisbane. 
Relatedly, Carol Richards was an 
invited speaker at the fundraiser for 
the Mini Farm Project, an organisation 
that grows food on under-utilised land 
around Brisbane and gives the food 
grown to food relief agencies to help 
feed refugees and asylum seekers. 
Carol spoke to potential sponsors 
about the growing levels of food 
insecurity in Australia and the need for 
diverse, local food initiatives to provide 
a safety net for those living on the 
margins.

SUSTAINABLE 
GOVERNANCE 
PUBLICATIONS
Devin B & C Richards (2018) Food 
waste, power, and corporate social 
responsibility in the Australian food 
supply chain. Journal of Business 
Ethics, 150(1), 199-210. 

Higgins V & C Richards (2018, 
in press), Framing Sustainability: 
Alternative standards schemes for 
sustainable palm oil and South-South 
trade. Journal of Rural Studies.

Hurst, B, & Ihlen, Ø (2018) 
Corporate social responsibility and 
engagement: Commitment, mapping 
of responsibilities, and closing the 
loop. In KA Johnston & M Taylor 
(Eds.) Handbook of Communication 
Engagement. Wiley & Blackwell 
Publishing. pp.133-148.

Johnston KA, AB Lane, B Hurst & AT 
Beatson (2018) Episodic and relational 
community engagement: Implications 
for social impact and social license. 
In KA Johnston & M Taylor (Eds.) 
Handbook of Communication 
Engagement. Wiley & Blackwell 
Publishing. pp. 169-186.

Mayes R. (2018) Corporate funding 
and local community development: 
A case from the mining industry in 
Australia. In N McCrea & F Finnegan 
(Eds) Funding, Power and Community 
Development. Bristol University Press. 
pp. 87-102.

Osborne N, C Howlett & D Grant-
Smith (2019, in press) Intersectionality 
and Indigenous peoples in Australia: 
Experiences with stakeholder 
engagement. In O Hankivsky & J 
Jordan-Zachary (Eds) The Palgrave 
Handbook of Intersectionality in Public 
Policy. Palgrave Macmillan.

Pyle L, D Grant-Smith & R Mayes 
(2018) Deficit discourses and 
Aboriginal and Torres Strait Islander 
disadvantage: A wicked problem in 
Australian Indigenous policy? In W 
Thomas, A Hujala, & S Laulainen (Eds) 
The Management of Wicked Problems 
in Health and Social Care. Routledge. 
pp. 174-185.

CONFERENCE PRESENTATIONS
Matthews J & D Grant-Smith. 
Innovation in the funeral services 
industry. Australian Centre for 
Entrepreneurship Research Exchange, 
7-9 February, Brisbane. 
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RESEARCH 
PROJECTS
BUILDING SUSTAINABLE FOOD 
COMMUNITIES
How can a new urban development 
integrate a sustainable food system? This 
was the question posed to our team by 
property developers building a Master 
Planned Community that will eventually 
house up to 50,000 people. A circular 
food economy design, coupled with 
digital capability known as ‘Information 
and Communication Technology for 
Sustainability’ (ICT4S) will provide a 
framework for this new, localised food 
system. This approach reduces waste 
and captures bioeconomic value through 
nutrient recycling and ensure all nodes are 
connected to a digital platform owned by 
the community. Key features will include 
community composting with a credit 
scheme to incentivise engagement, urban 
agriculture, school food programs and 
community engagement around growing 
and selling food. The project is in the early 
design phase and will be implemented 
in 2019, starting with a community 
engagement phase to co-design the key 
steps toward Australia’s first ‘sustainable 
food city’.

Project members: Carol Richards

CLIMATE CHANGE AND FOSSIL 
FUEL DIVESTMENT 
This project examines civil society’s 
response to climate change. In-depth 
interviews in the UK and Australia reveal a 
frustration with the lack of decisive political 
action on climate change but also new and 
innovative approaches to effect change 
at the global level. Divestment, or the 
withdrawal of funds and investments from 
ethically questionable businesses, is a new 
tool in the climate activist repertoire. For 
example, the strategy has been effective 
in disrupting funding to controversial 
mining projects such as Adani’s proposed 
Carmichael mine in North Queensland. 
The research also examines how new 

forms of citizen engagement increasingly 
act ‘through markets’ rather than through 
traditional avenues of engagement with 
parliamentarian politics.

Project Members: Carol Richards, Robyn 
Mayes, Mike Woods (Aberystwyth 
University)

HOW RECREATIONAL FISHERS 
GET INFORMATION ABOUT 
CARING FOR WATER HABITATS
In collaboration with OzFish Unlimited, this 
ongoing research examines which sources 
of information are trusted by fishers; what 
engagement strategies are best used 
to reach them; and how all those with a 
stake in fishing and riparian management 
can work together to better manage the 
environment around waterways. The 
research focuses on understanding how 
fishers get information about riparian and 
coastal environmental management, fish 
cycles and stocks, and ways of protecting 
and restoring waterways. This knowledge 
can inform effective campaigns and 
engagement to further conservation efforts 
by waterways users.

Project members: Deanna Grant-Smith, 
Jennifer Bartlett, Alicia Feldman, Craig 
Copeland (OzFish Unlimited)

LAND CLEARING IN 
QUEENSLAND: COMPETING 
DISCOURSES OF PROPERTY 
RIGHTS
Land clearing on private property has 
been a contentious issue for many years 
with various ‘discourse coalitions’ holding 
strong views about the contents of future 
legislation. Landholders tend to view land 
clearing through the lens of private property 
rights, where tree clearing is necessary 
to keep land in productive use, and that 
these rights should be enshrined in the law. 
Competing discourses assert that assets 

such as trees are common goods,that 
help mitigate climate change and provide 
a habitat for endangered species. Our 
research into the governance of vegetation 
management is currently underway – taking 
an interdisciplinary approach that examines 
‘black letter law’ alongside the discourses 
found in public hearings in Queensland’s 
Regions. The early analysis highlights 
landholder’s strong distrust of science, 
the government and a city-based ‘green 
ideology’, highlighting a policy imperative 
to address Australia’s growing rural-urban 
divide.

Project Members: Hope Johnson (QUT, 
Law), Carol Richards, Rowena MacGuire 
(QUT, Law)

REGULATING THE UNSPEAKABLE 
This research is concerned with the 
management of a specific class 
of wicked problem – unspeakable 
problems. Unspeakable problems are 
difficult for policy makers to engage with 
stakeholders around due to the high 
levels of psychosocial sensitivity and 
verbal proscription which characterise 
them. Unspeakable problems currently 
resisting resolution in public policy include 
those related to sanitation (such as the 
rejection of recycled water proposals) 
and deathscapes (such as controversies 
surrounding eco-burials and other forms of 
non-traditional interment). The successful 
management of such policy issues has 
potentially significant sustainability, 
social justice and economic impacts. 
This research agenda advances policy 
understandings of wicked problems in 
general, unspeakable problems more 
specifically, and to shape associated 
stakeholder engagement approaches. 

Project members: Deanna Grant-Smith
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SUPPORTING 
HIGHER DEGREE 

RESEARCH

Program members are committed to excellence in teaching 
and learning, actively mentoring HDR students, engaging 
in professional development and benchmarking their 
contribution to learning and teaching against international 
standards. The majority of members of the Work/Industry 
Futures Research Program have been recognised as Fellows 
of the Higher Education Academy and contribute to the 
culture of teaching and learning excellence at QUT through 
membership of the QUT Academy of Learning and Teaching. 
Key examples of this include Abby Cathcart leading the 
Teaching Advantage Program for HDR students who hope to 
build academic careers. More than 100 QUT students and an 
additional 80 early career academics from China participated 
in 2018.

Carol Richards has recently completed a five-year term 
as the School of Management’s Higher Degree Research 
Coordinator. Over this period, Carol advised and supported 
45 academic staff and hundreds of prospective and current 
students, creating a high quality research culture and 
community. 

For the second year, Deanna Grant-Smith co-convened 
the School of Management HDR Café which was designed 
to facilitate peer-to-peer mentoring and relationships and 
create a community of practice among HDR students. 

Robyn Mayes has produced a series of interconnected 
capacity-building digital video resources on reading journal 
articles widely used in postgraduate programs in faculties 
across the university. This resource enhances an oft-
neglected literacy underpinning quality research. She also 
delivered a university-wide workshop on the art and science 
of critical thinking to HDR students. Attended by over 35 
students, this workshop encompassed what counts as critical 
thinking, and developing a critical mindset.
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HIGHER DEGREE 
RESEARCH STUDENT 
COMPLETIONS 
Carla Gonzalez-Zlatar (supervisors R 
Mayes & D Grant-Smith) was awarded 
her Master of Business (Research) 
for her thesis entitled, CSR and 
Mining Company Engagement with 
Universities in Chile.

Kieran Gregory (supervisors C 
Richards & D Grant-Smith) was 
awarded his Master of Business 
(Research) for his thesis entitled, 
Fishers Are Doing it for Themselves? 
Responsibilisation and the Framing 
of Fisheries Habitat Destruction and 
Rehabilitation.

Glenn Hedges (Co-supervisors C 
Richards and B Hurst) was awarded 
a Master of Business (Research) 
for his thesis entitled Developing a 
Business Case for Sustainability in the 
Construction Industry.

Melinda Laundon (supervisors A 
Cathcart & P McDonald) was awarded 
her PhD for her thesis entitled, 
Just Rewards: Perceived Fairness, 
Transparency and Employee Reward 
Systems.

Dominic Piacun (supervisors C 
Newton & D Grant-Smith) was 
awarded his Master of Business 
(Research) for his thesis entitled, 
Fostering organisational citizenship 
behaviour for the environment: A case 
study of employee discretionary green 
behaviour.

Liz Pyle (supervisors D Grant-
Smith & R Mayes) was awarded her 
Master of Business (Research) for 
her thesis entitled, Problematizing 
the Wickedness of Disadvantage in 
Australian Indigenous Affairs Policy.

HDR STUDENT 
ACHIEVEMENTS 
Bernadetta Devi passed confirmation. 
Bernadetta also became the HDR 
Representative on the School 
of Management’s Research and 
Engagement Committee. 

Linda Carroli had a sole-authored 
paper published in the Q1 ranked 
journal Environmental Innovation & 
Societal Transitions.  

Gabrielle Jess was invited to 
participate in a symposium on the 
Deterrent Effect of Enforceable 
Undertakings hosted by UNSW Centre 
for Law Markets & Regulation and the 
Australian Securities & Investment 
Commission (ASIC). 

Alicia Feldman presented at the 
Australian Early Career Urban Research 
Network (AECURN) Queensland 
Symposium.

Liz Pyle had a co-authored book 
chapter on Indigenous disadvantage 
accepted for publication by Routledge. 

Three of our HDR students also had 
papers accepted for presentation 
at the World Congress of Political 
Science: Bernadetta Devi, Paolo 
Marinelli and Linda Carroli.
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HDR STUDENTS SUPERVISED BY MEMBERS
Student Research Topic Level Supervisors

Natalia Adan Food Waste Governance in the Hospitality Sector PhD C Richards

R Mayes

Irena Bukhshtaber Investigating the social implications of artificial intelligence in the 

recruitment process

PhD P McDonald

P Williams

Linda Carroli Sustainable socio-technical transitions in infrastructure systems in 

regional planning

PhD S Mayere (SEF)

D Grant-Smith

Merrilyn Delporte Silent voices: A study in the use of narrative to raise resources for 

asylum seeker advocacy

PhD J Bartlett

B Hurst

C Hatcher

Bernadetta Devi Rural transitions and extractive industry: Global production 

networks (GPN), resilience and adaptive governance

PhD R Mayes 

D Grant-Smith

Alicia Feldman Environmental equifinality: Exploring predictors of responsible 

environmental behavior of recreational fishers

MPhil D Grant-Smith

B Irmer (SOM)

Denise Gibran-
Nogueira

Food Security and the Sharing Economy MPhil C Richards

R Mayes

Carla Gonzalez-
Zlatar

CSR and mining company engagement with universities in Chile MBus(Res) R Mayes 

D Grant-Smith 

Kieran Gregory Fishers are doing it for themselves? Responsibilisation and the 

framing of fisheries habitat destruction and rehabilitation

MBus(Res) C Richards

D Grant-Smith

Gabrielle Jess Minding my own business: A multiple capitals perspective exploring 

Australian small business survival of natural hazards

PhD D Grant-Smith

A Mehta (AMPR)

Choity Jones The dark side of fast fashion: The ways organisations use CSR to 

respond to institutional pressures from a spill over crisis

MBus(Res) B Hurst

A Mehta (AMPR)

A Beatson (AMPR)

Maria Khan Deconstructing the construction of women leaders: Analyzing the 

representations of women in the media

MPhil J Williams (SOM)

P Williams

E French (SOM)

Melinda Laundon The perceived fairness of employee reward systems at a large 

finance organisation 

PhD A Cathcart

P McDonald

Joseph Macharia Telephone farmers: The new agribusiness entrepreneurs in Kenya    PhD C Richards

S Salunke (SOM)

Paolo Marinelli Governance and power in Australian Federalism: The case of 

independent federal transport regulators

PhD D Grant-Smith

R Mayes

Rudi Messner Waste not. Want not. Make not. A study of the paradoxical 

economy of food waste prevention

PhD C Richards

Gayani 
Mudianselage

Shop floor worker voice in the strategic CSR agenda of the Sri 

Lankan apparel industry

PhD R Mayes 

D Grant-Smith

Ellen Nielsen Employability strategies of graduates in the creative industries
PhD P McDonald

A Cathcart

Samantha Parades The value of local fisheries for the coastal community and tourism PhD L Coglan (E&F)

S Pascoe (E&F)

C Richards

Dominic Piacun Fostering organisational citizenship behaviour for the environment: 

A case study of employee discretionary green behavior

MBus(Res) C Newton (SOM)

D Grant-Smith

Elizabeth Pyle Problematizing the wickedness of disadvantage in Australian 

Indigenous Affairs policy

MBus(Res) D Grant-Smith 

R Mayes

Paul Woods The role of technology-enabled work portability in work-life 

balance

MBus(Res) P McDonald

G Murphy (GBS)
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WORK/INDUSTRY 
FUTURES RESEARCH 

PROGRAM PARTNERS 
AND COLLABORATORS

VISITING SCHOLARS 2018 
PROFESSOR MATS BENNER (LUND 
UNIVERSITY) 
PROFESSOR TONY DUNDON (UNIVERSITY OF 
MANCHESTER) 
PROFESSOR ASA LUNDQVIST (LUND 
UNIVERSITY)
PROFESSOR RUTH MILKMAN (CITY 
UNIVERSITY NEW YORK)
PROFESSOR JILL RUBERY (MANCHESTER 
UNIVERSITY)
PROFESSOR ANDREW STEWART 
(UNIVERSITY OF ADELAIDE) 
PROFESSOR CHRISTINE WILLIAMS 
(UNIVERSITY OF TEXAS AT AUSTIN)
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ACADEMIC COLLABORATORS – 
INTERNATIONAL

ABERYSTWYTH UNIVERSITY, UK
PROFESSOR MICHAEL WOODS 

EXETER UNIVERSITY, UK
PROFESSOR JO LITTLE 

KOREAN UNIVERSITY, SOUTH KOREA
PROFESSOR CHUL-KYOO KIM 

NEWCASTLE UNIVERSITY, UK 
DR RUTH MCAREAVEY 
MR BARRY HODGSON 

QUEEN MARY UNIVERSITY OF LONDON, UK
PROFESSOR GILL KIRTON 

SCION, NZ
DR PETER EDWARDS 

UNIVERSITY OF CUMBRIA, UK
PROFESSOR IAN CONVERY 
DR CHRISTOPHER HARTWORTH 

UNIVERSITY OF COLORADO, USA
A/PROFESSOR JENNIFER BAIR 

UNIVERSITY OF MANCHESTER, UK
PROFESSOR TONY DUNDON 

UNIVERSITY OF OSLO, NORWAY
PROFESSOR ØYVIND IHLEN 

UNIVERSITY OF STIRLING, UK
PROFESSOR PAUL THOMPSON 

UNIVERSITY OF UPSALLA, SWEDEN 
A/PROFESSOR JOSEF PALLAS 

UNIVERSITY OF WAIKATO, NZ
PROFESSOR JULIET ROPER 

ACADEMIC COLLABORATORS – AUSTRALIA

CENTRAL QUEENSLAND UNIVERSITY 
DR LINDA COLLEY 
A/PROFESSOR ROBIN PRICE 

GRIFFITH UNIVERSITY 
A/PROFESSOR CARYL BOSMAN
PROFESSOR RUTH BRIDGSTOCK
DR ED MORGAN
DR NATALIE OSBORNE
PROFESSOR BARBARA PINI
A/PROFESSOR KEITH TOWNSEND
DR LAURA DE ZWAAN

MACQUARIE UNIVERSITY 
A/PROFESSOR LOUISE THORNTHWAITE

MONASH UNIVERSITY 
PROFESSOR GAVIN JACK
A/PROFESSOR KAT RIACH

NEWCASTLE UNIVERSITY 
A/PROFESSOR JENNY CAMERON

QUT 
DR AMANDA BEATSON, BUSINESS
PROFESSOR WAGEEH BOLES, SCIENCE & 
ENGINEERING
DR VICKY BROWNING, BUSINESS
PROFESSOR TERRY FLEW, CREATIVE 
INDUSTRIES
A/PROFESSOR MICHAEL FLOOD, LAW
DR JENNA GILLETT-SWAN, EDUCATION
DR AMANDA GUDMUNDSSON, BUSINESS
A/PROFESSOR SUSAN IRVINE, EDUCATION
DR HOPE JOHNSON, LAW
DR KIM JOHNSTON, BUSINESS
DR ANNE LANE, BUSINESS
PROFESSOR JO LUNN, EDUCATION
PROFESSOR BEN MATTHEWS, LAW
DR ROWENA MACGUIRE, LAW
DR PETER O’CONNOR, BUSINESS
PROFESSOR MATTHEW RIMMER, LAW
DR KEVIN SANSON, CREATIVE INDUSTRIES
DR HELEN VIGDEN, HEALTH

RMIT UNIVERSITY
A/PROFESSOR FIONA PETERSON
PROFESSOR SARA CHARLESWORTH

SOUTHERN CROSS UNIVERSITY 
DR CATHERINE HOWLETT

UNIVERSITY OF ADELAIDE 
A/PROFESSOR ANNE HEWITT
PROFESSOR ANDREW STEWART

UNIVERSITY OF MELBOURNE 
DR RACHEL CAREY
PROFESSOR CHRISTINE PARKER
DR GYORGY SCRINIS

UNIVERSITY OF QUEENSLAND 
DR MICHELLE BRADY
PROFESSOR ANDREW BURTON-JONES
LAUREL JOHNSON
PROFESSOR GREG MARSTON
DR KIAH SMITH
PROFESSOR KAREN THORPE
PROFESSOR GILLIAN WHITEHOUSE

UNIVERSITY OF TASMANIA
A/PROFESSOR VAUGHAN HIGGINS

UNIVERSITY OF TECHNOLOGY SYDNEY 
PROFESSOR PETER FRAY
DR DAMIAN OLIVER
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INDUSTRY AND COMMUNITY 
COLLABORATORS 
ADVANCE HE
AUSTRALIAN EARTH LAWS ALLIANCE
AUSTRALIAN HUMAN RIGHTS COMMISSION
AUSTRALIAN INSTITUTE OF PROFESSIONAL 
PHOTOGRAPHY
BRISBANE FAIR FOOD ALLIANCE
C&K KINDERGARTENS
ERNST & YOUNG, MELBOURNE
FIGHT FOOD WASTE AND FRAUD 
COOPERATIVE RESEARCH CENTRE
FOOD CONNECT FOUNDATION
FUTURE FEEDERS
GOODSTART EARLY LEARNING

INTERNATIONAL FEDERATION OF RED CROSS 
AND RED CRESCENT SOCIETIES, GENEVA, 
SWITZERLAND
LEGAL AID
METRO NORTH HOSPITAL AND HEALTH 
SERVICES
NEW ECONOMIES NETWORK AUSTRALIA
OZFISH UNLIMITED
PRIMARY INDUSTRIES AND REGIONS SOUTH 
AUSTRALIA
QLD CORRECTIVE SERVICES
QLD DEPARTMENT OF EDUCATION AND 
TRAINING
QLD HEALTH

RIGHT TO FOOD COALITION
SOVEREIGN FOODS
SUNCORP GROUP
SUSTAIN: THE AUSTRALIAN FOOD NETWORK 
SYC LTD 
TRADE AND INVESTMENT QLD 
UNITED VOICE 
UN WOMEN, NEW YORK, US
UN WOMEN AUSTRALIA
VICTORIAN EQUAL OPPORTUNITY AND 
HUMAN RIGHTS COMMISSION
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