
  

  

 

 

From the Directors' Desk. 

As many of you already know, I will be based in Europe for the next three months, visiting CESifo at the 

LMU Munich and the Free University of Berlin for a combination of Long Service Leave and visiting 

positions. In my absence, Rebekah Russell-Bennett will be acting as director but I will be back briefly in 

February for the BEST conference. We have two upcoming events in February: The annual Women in 

Economics Network  (WEN) workshop on Gender (5-7 February 2020), and the inaugural BEST 

conference in Human Behaviour and Decision Making (13-14 February 2020) with visitors from around 

Australia and overseas For details of these events or to register go to our website. We are currently 

planning for a workshop bringing together researchers working with and on BEST on issues in Health and 

Biomedical innovation, so stay tuned for details. 

 

I end with the usual wishes and statements at this time of the year. I/we owe all of you a big thank you for 

your contributions to the first year of BEST. Just looking at our achievements for the year, we have 

exceeded expectations and look forward to a great year in 2020 working with our external partners. 

 

Regards, 

Professor Uwe Dulleck 

BEST Centre Director 
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Overview of David Halpern and Rory Gallagher's visit 

 

The QUT BEST Centre welcomed Dr David Halpern and Dr Rory Gallagher on July 22nd as part of the 

Centre’s formal launch celebrations. Dr Halpern is the Chief Executive of the Behavioural Insights Team, 

and the author of Inside the Nudge Unit as well as having served as former adviser to the Cameron and 

Obama governments. Joining Dr Halpern was Dr Gallagher, Managing Director of the Behavioural Insights 

Team in Australia and the Asia-Pacific. Dr Gallagher led the establishment of the New South Wales 

Department of Premier and Cabinet’s Behavioural Insights Unit – the first Australian agency dedicated to 

applying BI to public policy, as well as co-authoring Think Small: The surprisingly simple ways to reach big 

goals. During this visit, Dr Halpern led a very well-attended executive breakfast session for senior industry 

and government officials on the topic of using behavioural insights to encourage positive behaviour in 

society. 

Dr Halpern and Dr Gallagher also held a session with early career academics and research students on 

the bridge between academia and applying behavioural insights in the real world. Finally, Dr Halpern 

presented a special keynote event entitled: Nudging in Government: The Next Frontier. We are very 

pleased to say that all of Dr Halpern’s and Dr Gallagher’s events were sell-out successes! The BEST 

Centre thanks Dr Halpern and Dr Gallagher for their time and contribution to the Centre, our centre 

manager Annita for organizing the event, DVC Mark Harvey and our Executive Dean Robina Xavier for 

supporting the events.  

 

  

 

  



 

Nudgeathon 

 

A very successful (3rd) Nudgeathon in collaboration with the Australian Government, Department of Prime 

Minister and Cabinet as well as the Commonwealth Department of Attorney General and the Queensland 

governments Department of Justice and Attorney General as major partners. Together with our Dean we 

were able to welcome Queensland's Attorney General Yvette D'Ath as guest speaker on day two. The 

Attorney General will return to speak at the BEST co-organized Gender Workshop in February. I would 

like to thank Stephen Whyte in organizing (for the third time) Nudgeathon with and for BEST, Annita, 

Rebekah and Kathleen contributed to its success.  

 

 

Nature Conference 

   

Professor Dietmar Hutmacher, one of the BEST centre's program leads brings together the world’s 

leading bioengineers to meet in Brisbane this week for the QUT-hosted, Nature conference. 

The first-ever Australian conference, Biomimetics in Bioengineering, sees delegates from 19 countries 

representing 68 organisations attend for the three-day event focused on research on observations of 

systems and materials in the natural world that could be imitated to solve human health challenges. 

Professor Dietmar W Hutmacher from QUT’s Institute of Health and Biomedical Innovation, who first 

discussed the need for a Nature conference in Australia with journal editors, will present research on the 

make-up of deep water shark cartilage that could be copied by tissue engineering to repair the ‘shock 

absorbers’ in worn out, weight-bearing joints. Learn more about the conference here. 

https://research.qut.edu.au/best/news-events/events/nudgeathon-2019/
https://www.biomimeticsinbioengineering.com/


  

 

 

BEST works with European Service Design Expert 

 

We welcomed Professor Gaby Odekerken of Maastricht University, Netherlands in a series of workshops 

including a practioners workshop on customer journey mapping. Gaby offered an early career workshop 

and a seminar, and joined the BEST team on a project with the Queensland Department of Transport and 

Main Roads.  

 

  

 

 

 

  

 



 

 

BEST Researchers Named as Best in Australia 

 

Three of our program leads were identified as top academics in their respective fields by the Research 

special issue of The Australian: Rebekah Russell-Bennett was acknowledged as the leading Australian 

researcher in  the field of Marketing based on the most citations in the top 20 journals in the field while 

Benno Torgler (Economics) and Dietmar Hutmacher (Biomedical Technology) achieved similar laurels for 

their lifetime contribution to the field. Best affiliate members, Per Davisson and Martin Obschonka were 

also named for their achievements in the field of Entrepreneurship. Biomedical researcher, Laura Bray led 

a team involving several BEST researcher that was awarded an ARC Training Centre for Cell and Tissue 

Engineering Technologies lead by Monash university with QUT being an almost equally sized partner 

While  Terry Flew from Creative Industries was elected fellow of the Academy of Humanities.  We do 

indeed have the BEST researchers.  

 

 

 

Sixth Program for BEST Centre 
In addition to the five programs at BEST, we now have a new and sixth 

program - Decision Making and Behaviour in Agriculture.  This program is 

led by Associate Professor Louisa Coglan, and Professor of Practice Brett 

Heyward. Louisa  is an economics academic with a background in 

fisheries research. Brett has extensive experience in the public and private 

sectors having served many roles in the Queensland government 

including as Chief Executive of the Queensland Public Service 

Commission and Director General in the Department of Natural Resources 

and Mines. The addition of the new program acknowledges a new 

strength we have found in application on Behavioural Economics/Insights 

work in Agriculture.  This includes Dr Gerry Wunsch joining us on a Cotton 

RDC-funded post-doctoral position.  
 

 

 

 

 

 

 

 

 

https://research.qut.edu.au/best/projects/behaviours-and-decisions-in-agriculture-and-natural-resources/


 

 

UPCOMING EVENTS 

  

 

 

The Women in Economics Network (WEN), 

in partnership with QUT, is proud to host 

the third Australian Gender Economics 

Workshop (AGEW) in Brisbane, Australia, on 

5-7 February 2020. 
The aim of AGEW is to foster a community of 

economic researchers who can collectively 

contribute to the evidence base needed to 

guide the pursuit of more gender equitable 

outcomes in society. AGEW will include a 

program of research presentations and posters 

and a policy symposium session.   

  

 

In 2020 the BEST Centre will host the 2nd 

annual BEST Conference on Human Behaviour 

and Decision Making on 13-14 February 2020 

at Queensland University of Technology, 

Brisbane Australia. 
The conference will bring together academic, 

private sector and policy researchers to share, 

learn and collaborate on scientific research 

focused on understanding human behaviour, 

and how that impacts decision making and thus 

society more broadly. You can register for free 

on the website.   
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